CHAPTER 11

U

v U ana v (%4 v [ %4 an
ﬂTi‘I/Wm—!Tﬂﬂ‘]zl%ﬂ‘i]ﬂﬁ“llfi)ﬂ‘lalﬂﬁ1ﬂ‘iﬂ1ﬂ§§1ﬂﬂgﬂ1‘§!ﬂ%’i§ﬂ1ﬁﬂ% a

Digital Skill Development of Thai Public Officials for Digital Government

ANANT qN5FNA (Duangsamon Suttiwongkul)

(Y

an o v oA [ 4 o a o
utwmaﬂqm3§ﬂi$maumﬁmuwmmw} AUTIIMTAT IWIAINTUNNIINYIAY
Master of Public Administration Program, Faculty of Political Science, Chulalongkorn University

E-mail: n.sakchareonkul@gmail.com

Received: 3 September 2019
Revised: 25 October 2019

Accepted: 31 October 2019

UNAALID

a o ’:9/ A o s A o @ Aan
N13398U ll'J?‘]fl‘]JiZﬁ\‘]ﬂ!ﬁﬂﬁﬂﬁ’lllﬂ?ﬂ’l\?ﬂ’lﬁwgmu']ﬂﬂﬂglﬂﬂiuiaﬂﬂﬂ avVeNUYNAINT
A K

Q

Mnf1 Inouaziiednudetidauazuuanmaud lumswaninszima TuTagasiavesynainininiy

o a 9 v 4

Ino #1075 3501F9qun1m 32u5INToyaA NS AN NENENT dunIBelFIAn uazmsdunanial

= 3 ] 2

1 J 1 1 o a ] 1
Taslingualedeaminglszeaen 2 ngu 1dun 1) divuauTouiouazNan19veani1891ud

[

SuAareuMIHAIYAaININIATY 2) AsuAaseuihuleuielddfianazarugunisiinuves

9

[l @ a ¢ a3 o 1 9 a = 9 Aa A 4
HUHIGITUNIATY TﬂEJﬂ']ﬁ'JLﬂ3131’?Lﬂuﬂ']ﬁﬂﬂﬂﬁ]iﬁlﬂual‘b’\‘]ﬂﬂlﬂWW“ﬁQi%Lﬂﬂuﬂ?!ﬂﬁWgﬁQWN‘ﬂﬁglﬂﬂ
4
o ] a Jd o o
Lﬁ@‘l"i'ﬂﬂfJ‘ﬂ']LLuﬂslgllﬂiJ“aW1uﬂ133lﬂ31$ﬁﬂ1ﬁaﬂ

WU LuIMEMINainezma Tu Tagasnavesynainininiy Ine lamuuainuzaisia

9
% =

HAZNYANTINNAINMIIVDIYARINTNIATT 1A8DIRY 3 LUINW AD NITHNOUTHUDUEIFUS o,

) % 1 L4 @ 9 ] ] dyy o W
milsﬂugﬂaﬂﬁmmmu’iz‘uuaau"lau Llagﬂ']iﬂ'i‘]_lll1@]3ﬂTﬁlLagiﬂﬁﬁﬁﬁ']Qﬁu'JfJQTu NIUUDIINA

9 9
[ % %

3 o { 1 1 o
Usgnovudie 2 dsziau (1) nuamaiaud lufissweaemsiaunyaaininiadgnavua la onnans

'
Aaa o o a2 9

Usuarundangasnyudusesmswaninuzmalulagadinalasanizisiuiuios uaz

e

1 9 1
2) viamsaaauazlseidiunadmsuynansniagiumsineusy Nellulsun i

v A 9 o o Aaa o [ 1 [ [ =
5°uNﬂﬁvaumumi‘wmumnmmﬂiuTaaﬂwaﬁuamﬂmﬂimmg ﬂ?iliﬁﬂi‘ﬂﬂ?ﬂi@ﬂﬂ@iﬂhﬂ?i
a a Y = [l 1 A [ a a @
mmmgazﬂizmuwa@mumiNﬂammammmum Tﬂamﬁﬂumﬂﬂmﬁﬂimuwamiwwm

o s &
TI?WEJ’]T‘I??JHH?J 4 YU

197

(v d aa dJ a [
AUSIFAAIUASUAAITAT NH1INLIABYIN .



MaaNs gndasdga

o o U v v 9 ana o [ [ aa o
MAINY: MINAUIYAANT, nnyzauna luladaana, Uﬂmﬂimﬂiﬂm, IgUIaAING

a

Abstract

This research aims (1) to study the approach to develop the Thai Public officers’ digital
technological skills, and (2) to study the limitation and the solution for the Thai Public officers’ digital
technological skills. A qualitative methodology is used to collect data including documentary review, in-
depth interview and observation. The sampling was conducted and divided into two groups; the first group
is focused on the policy makers who are responsible for human resource development and the second group
is focused on the officers who are responsible for the policy implementation and the performances
management of the officers of the government agencies in accordance with the policy. Data was collected
and analyzed by coding and categorical-content perspective of the typological analysis.

The result showed that (1) the approach to develop the Thai Public officers’ digital technological
skills has set the digital literacy and expected performance of the Thai Public officers in order to drive the
Thai Government to be the Digital Government by relying on three approaches including In-Class Training,
E-Learning and Restructuring the government agencies. (2) the limitation consist 2 issues, the first; the
development guidelines are insufficient comparing to the amount of Thai Public officers all over the country.
In addition, there are a few courses that focus on digital skills development. The second; it is short of the
monitoring and the evaluation of the Thai Public officers who participating in the training. In this regard,
government agencies responsible of the Thai Public officers’ digital technological skills development
should be improved by providing continuous monitoring and evaluation of those trained. By using the

“Four-Stage of HRD Evaluation” concept.

Keywords: Human Resource Development, Digital Skills, Thai Public Officials, Digital Government
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