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Abstract

The objectives of this study were to explore: (1) the levels of subjective norm, social influence,
trust, and purchase intention of the Smartphone users in Bangkok; and (2) trust as a mediated factor
between subjective norm and social influence toward purchase intention of the Smartphone users in
Bangkok. Samples in the study were the 250 Smartphone users in Bangkok. The research instrument was
a questionnaire, statistically analyzed by percentage, means, standard deviation, and structural equation
modeling (SEM) analysis. Results of the study showed that: (1) the levels of subjective norm, social
influence, trust, and purchase intention of the Smartphone users in Bangkok were overall averaged at a
moderate level, ranging at 3.15, 2.77, 3.39,and3.09respectively; whereas, the standard deviation of these
aforementioned variables were averaged at 0.764, 1.305, 0.802, and 0.798 respectively; (2) the coefficient
scales of Boot LLCI of trust as a mediated variable between subjective norm toward purchase attention of
the Smartphone users in Bangkok were at 0.186; whereas the coefficient scales of Boot ULCI were at
0.366; and (3) the coefficient scales of Boot LLCI of trust as a mediated factor between social influence of
norm of the Smartphone users in Bangkok were at 0.110, whereas the coefficient scales of Boot ULCI
were at 0.211.Therefore, this study ascertained that the subjective norm and social influence could have

impact the Smartphone users on trust and could increase purchase intention of them.

Keywords: Subjective norm, Social Influence, Trust, Purchase Intention
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