CHAPTER 7

Y J a
ﬂ’J1SJﬁjﬂ‘V‘I1!11!9Qﬂﬂ1‘§GIJ@Q‘]4ﬂﬂ1ﬂﬁﬂﬁ%!ﬂﬂgﬂ%"lfi!ﬁ?l"mﬁﬂ”lﬂuﬁﬁ’JEI‘S"I‘Ifﬂ"Iﬁ
AR F% 4 d' [ R A o d' o (Y}
NIVUANH L LIHHINFTHST I UNNBIAUNY unaulan
' d' =
NITNITNNINDAUNYAUASNHW
Organizational Engagement of Qut-Sourced Workers of Government
Organization with Yearly Contract: A Case Study of Tourist Assistance Center
Officers Under the Office of the Permanent Secretary,

Ministry of Tourism and Sports

v
Y =

2l vy Wa1a (Nutchaya Puengto)
wangasSyaniymansumiiadia sniniglseanaumani mainiglsemaumand
AmzSgMans PnasnsalumInean
Degree of Master of Public Administration Program in Public Administration,

Department of Public Administration, Faculty of Political Science, Chulalongkorn University

E-mail: fern.nutchy@gmail.com

Received: 24 June 2020
Revised: 17 July 2020

Accepted: 23 July 2020

UNAALD

a o s A A = a a Y 1% v 9
ms’;ﬁmmmmmqﬂizmmwa (1) LWi’)ﬁﬂi&lTE’J‘VI‘ﬁWiﬂﬂlﬂﬂﬂﬁ]ﬁ]ﬂj}ﬂi%i%ﬂﬂuﬂﬂa SIRRELRLY
v v 9 v 4 o Y d o 1 o 4
anbuzU Jedeauanyazoenns uazdateaudszaumsalinauae ﬂ??h@ﬂWUiUﬂﬂﬂﬂ?iﬂl@ﬁ
9 a 1 9 9 A 1 A @ 1 A o w
uﬂmﬂsﬂizmwQﬂﬁ]Nmumims“l,ums’miwmsmmmwumﬂuamamaauﬂwmmm A1UNNU
v 1 { = 4 a A o J 1 a 1
Uaansensiamsneaeuaz N tag 2) Lﬁﬂﬁﬂkﬂﬂ‘ﬂ‘ﬁWﬁﬂl’t’Nﬂ’JﬁJEjﬂWuiu@ﬁﬂﬂﬁ@@Wﬂ@ﬂiiu‘ﬁ
a ] { LA
ueragoonluauveynansilszmngniiunuuins luniesismsveusmihngudrieniao
o 1 A o w [ 1 a =~ ya o 9 = ax = Aauv A =
Unneuney dinnudaanszniNmsneuneIaznm EJ’J%ﬂiﬂﬁzmEJ”]J’J‘ﬁﬂﬁﬂﬂH"I’Jﬁ]EJLGHQ‘]JﬁJ"Im
I 4 < A ]
THuuvaeunmiluaiesiolumsnusiusudoyaninyaainsilszangnaiaunuuinig lunioe

swmsveudmihiiguétiemastinneunien dninauildansznsramsneaiionazim $1uam 219

& = N o
106 AIAINTUNDY NTUIHIT UASNH KN i 13 aUun 3



v =2

Aigrey) Haln

Aaadq Y a L) Y A 19 ] A 1
U ﬁﬂﬁﬂﬁlsﬁﬁluﬂ'ﬁjlﬂﬁqzwmﬂw‘.a ulﬂllﬂ NITHLINUINAIIUD NITUIATTBYDS NIV IAURAY DITHIA
' Y a J
ﬁ?ulﬁﬂ\‘llﬂuu']ﬂﬁﬁ']u HAaZNMIUNTICHDADDIN U

[ IS

[ [ Aa a 1 o 4
Ham3sAny DN (1) Javegelaszauyanalisnnaniauinaeanuyniuluesdnisves
v Y [ aa A 1 Y] 4 v Y
Yna1ns (2) Jatemuanyaznulonsnan1auInaenNuEnulueInnsvedynains 3) Tadvaiu
Y] 4 Aaa A 1 Y] 4 v Y o
ANBAZDIANIIVINTNANWVINADANUHNHUTUBIANITVRIYAAINT (4) Vadeaulssaunisal
o a a 1 Y 4 v 4 a A
MAuNaNsNan 1IN NN HL TUeIANITVeYAaINT tag (5) ANuniuluesnmsuanina

NNUINADNYANTIUNUTAI00N TUNUVDIYADINT

o o (%4 I [ [ [ [ [ o [
Ardngy: Jedegeleszavuynna, Jevedmanyuzan, Tededudnsuzeeans, Tedeaiu

J o Y J a {
ﬂigﬁﬂﬂ’limﬂ'l\ﬂu, ﬂ')’]‘JJﬁJﬂWUGLUENﬂﬂ'ﬁ, Wi]@]ﬂiillﬁllﬁﬂ\?@@ﬂi“\ﬂu

Abstract

This study aimed to (1) study the influence of personal motivation factor, job characteristics
factor, and work experience factor to organizational engagement of out-sourced workers of government
organization with yearly contract of Tourist Assistance Center officers under the Office of the Permanent
Secretary, Ministry of Tourism and Sports and (2) to study the influence of organizational engagement on
job behavior of chartered service personnel in out-sourced workers of government organization with
yearly contract of Tourist Assistance Center officers under the Office of the Permanent Secretary,
Ministry of Tourism and Sports. The researcher used the quantitative research methodology with
questionnaires as a tool for collecting data from out-sourced workers of government organization with
yearly contract of Tourist Assistance Center officers under the Office of the Permanent Secretary,
Ministry of Tourism and Sports, consisting of 219 people. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, and multiple regression analysis.

The results indicated that ( 1) personal motivation factors had a positive influence on
organizational engagement ( 2) job characteristics factor had a positive influence on organizational
engagement (3) organization characteristics factor had a positive influence on organizational engagement
(4) work experience factor had a positive influence on organizational engagement as well as (5) organizational

engagement had a positive influence on job behavior.

Keywords: Personal motivation factor, Job characteristics factor, Organization characteristics factor,

Work experience factor, Organizational engagement, Job behavior
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