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Abstract

The purpose of this research is to (1) study the quality of work life of non-commissioned officers,
a case study of Armed Forces Development Command, Royal Thai Armed Forces Head Quarter and (2)
compare the quality of work life of non-commissioned officers based on personal factors consisting of the
rank/work experience, age, education level, marital status, and income, a case study of Armed Forces
Development Command, Royal Thai Armed Forces Head Quarter. The population consist of 180 non-
commissioned officers from Armed Forces Development Command, Royal Thai Armed Forces Head
Quarter determined by Taro Yamane’s formula, selected with the convenience sampling method. The data
is analyzed by statistical software with the frequency, percentage, average, and standard deviation
parameters. The hypothesis is verified with the t-test, One Way ANOVA factor comparison methods. The
result reveals that the quality of work life of non-commissioned officers, a case study of Armed Forces
Development Command, Royal Thai Armed Forces Head Quarter has a high average rate at 3.98 where the
social relevance factor has the highest average score. In addition, the comparison between the personal factors
reveals that the education level and income factors can explain the differences in the quality of work life

with a statistically significant value at .05.
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