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Abstract

The objectives of this study were; 1) to study the levels of human capital, social capital and
organizational effectiveness of police stations under provincial police headquarters region 1-9., 2) to study
the influence of human capital on organizational effectiveness of police stations under provincial police
headquarters region 1-9., 3) to study the influence of social capital on organizational effectiveness of police
stations under provincial police headquarters region 1-9. and 4) to study the influence of human capital and
social capital on organizational effectiveness of police stations under provincial police headquarters region
1-9. The populations were 1,394 police stations. The samples were 301 police stations selected by multi-
stage sampling technique. The respondents including 1,450 police officers from 290 police stations. The
research instruments were 5 rating scales questionnaires. The data were analyzed using descriptive statistics
and the inferential statistics. Structural Equation Modeling was applied as the analysis data method. The
research result revealed that: 1) Human capital, social capital and organizational effectiveness of police
stations under provincial police headquarters region 1-9 were at a high level. 2) Human capital had
influenced statistically significant on organizational effectiveness of police stations under provincial police
headquarters region 1-9. (Y = 0.776, p<.01) 3) Social capital had influenced statistically significant on
organizational effectiveness of police stations under provincial police headquarters region 1-9 (Y = 0.214,
p<.01) 4) Organizational effectiveness of police stations under provincial police headquarters region 1-9
was strongly influenced by human capital and social capital. (R’ =0.881) In full model test, it described that

the complete measurement fulfils the minimum required values of Goodness of-Fit (GoF) model which were
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mentioned respectively as follow: (X2 = 820.427; df =195; p-value = 0.067; Xz/df= 4.207; RMSEA =

0.217; 90% CI on RMSEA = 0.104; CFI= 0.945; NNFI (TLI) = 0.958; SRMR = 0.047)

Keywords: Human capital, Social capital, Organizational effectiveness
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