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Abstract

The goal of this study was to examine the efficiency of the system of various online
communication services offered by non-academic staff at the Prince of Songkla University's Hat Yai
Campus. The study was quantitative research. The population was 20,353 undergraduates. Taro Yamane's
formula was used for random sampling. The sample size was 393 students. For the analysis of statistical
data, t-tests, independent sample t-tests, and F-tests were used. The sample group thought that the efficiency
of online communication services was very high. From the hypothesis testing, it was found that
undergraduates of different genders had no difference in receiving online services. The first-year students
perceived that they received more efficient services than the third-year students. In other years, students
found no differences in the online services they received. This research is beneficial for improving student

services to be more efficient.

Keywords: Efficiency of online communication services, Non-academic staff, Undergraduate level,
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