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Development of the Comprehensive HIV Patient Care
Process Model of Mae Lao Hospital Under the Chiang Rai
Provincial Public Health Office

Krittika Chonpracha, B.N.S."*, Waralak Rattanatham, B.N.S."

Abstract

This research aimed to develop a comprehensive model for the care process for HIV patients
at Mae Lao Hospital. The Define specific target groups included 36 HIV nurse practitioners and
335 patients with HIV treated at Mae Lao Hospital. 335 people infected with HIV who are registered
for treatment in Mae Lao Hospital. Research Instrument is a process model for caring for HIV patients.
The Research Area is Mae Lao District. The experiment was conducted for three months. Data
analysis used average values, standard deviation, analysis, summary, and description.

The results were that nurses had opinions on caring for HIV patients in all aspects at a high
level (M = 4.53), with the following elements Reach has the highest average level (M = 4.78), and the
results of using the model were smooth. All infected patients were diagnosed and received antivirals.
The service recipient was Satisfied with the format overall it was at a high level (M = 3.98). The test
side had a high-level average with the highest average (M = 4.25). The result of developing the
model is developing a new format in the form of integrating each aspect of work, namely Reach and
Recruit, Test, Treat, and Retain, bringing the PDCA process into integration in the trial phase of the
model. In summary, of the experiment the model this time can be used as a practice guideline for
caring for HIV patients of Mae Lao Hospital to be even more efficient.

Key words: Development of the Comprehensive HIV Patient Care Process Model, Mae Lao Hospital
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