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Development of Patient Care Model Return to Work after

Illness of Health Workers in Rajpracha Samasai Instituten

Duanpen Boonpram, B.N.S.**, Natthakarn Kaewpradub, B.N.S?,
Ueampohn Poonkla, M.D.?, Suknnya Teangkumdee, B.N.S.?, Worachart Tadlai, B.N.S.?

Abstract

The objective of this study was to: 1) assess the current conditions and issues related to the
care of medical personnel at Rajpracha Samasai Institute before returning to work after illness; 2) draft,
test, and refine a care model for this purpose within the context of the institute; and 3) evaluate the
preliminary outcomes of the developed model. The study employed an action research model with
four phases: Phase 1 involved a situational analysis of the healthcare management system for
healthcare workers; Phase 2 focused on designing and developing the model; Phase 3 was the
implementation phase; and Phase 4 evaluated the model. The target population included
16 occupational medicine physicians, occupational health nurses, and other multidisciplinary
healthcare personnel who had been ill for three days or more. Data were collected from September
2023 to February 2024 at Rajpracha Samasai Institute, Department of Disease Control, Ministry of
Public Health, Thailand, using group discussions, non-participant observations, and data record forms.
Quantitative data were analyzed using descriptive statistics, including percentages, means, and standard
deviations, while qualitative data were analyzed using content analysis.

The research findings revealed that: 1) the healthcare management model before returning
to work after illness was structured around the R-MOPH framework; 2) the multidisciplinary and
medical personnel who were sick reported high acceptance and satisfaction with the model; and
3) all personnel who received health assessments before returning to work were able to do so safely,
with a 100% success rate. Based on these findings, it is recommended that this patient care model
consider the limitations of holistic care and the specific contexts of different illness groups.

Key words: patient care model for return to work after illness, healthcare workers,

return to work safely
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nsguareunduidivhnunisndinmaduties ivautudielilunsguagunmyaains tagldndnnis
fidusmvesaindniieitos npsgrunmsneiaeieuts AseunguiiAsnusienie 3ala o15ual daaw
M = Multidisciplinary ngfmuaunumvihivesaivdndfidiusuluguaguaimyaains aasnnsgiu
Jndn Usenouse uwddmedld windenfangmans unvdnvemansitun werwadtasuen wewna
ftaglu werueenieunde dnnmeniwinda a1y 18 O = Occupational health nursing WMsmsgY
nsuftRnsmeualunisquagUaoneundudivihen slflunisquaguamyaains deuszneuluse
7 wnsgu el 1) mameuadiomsitumensuguasiugendn 2) mstssdiuanmilduinadens
ndudyiy 3) MIUsiuanIIAdeNLATANINNTYINNUTTINARDEUAM 4) NNTIUHUNITHENIA
ilemsnduitvinny 5) miﬂﬁﬁ’amswmmamsﬂywjamwLﬁaﬂé’wi’hﬁwm 6) M5UszIiUNaNSU{URNS
weunadienisndudnviiay 7) mstufinmnanisweauna P = Policy and Participation fvuauleuiadiy
nsguagunmyAansfeundudhaunevdinsdutefiduaednaidnysdutiagtu suinisdeans
ulsnglinsuimnmisanuludemising q leeldnszuiunsiidiusmmesavinngiiertos lumsdudu
umugUuuURld it usay H = Holistic care Maguaguamiiaseuagu dusenie 3ela ensual
daaw Adutlgmvssyaainsoundudvia waglfimaguanusUuuuiiianndy
3) wansUspfiugUuuuiiiauniy

(1) wan13Usziiun1sgausuveadliiusng (Wnnd We1u1aenTieunsie wasananvivITn) wag
F5uuins (yransnansuwgidutesaust 3 utuly) Adesuuuumaguanoundudirhouniends
naduthe iy wuwenusUuuUoglusziuInigannusiiy il nsgensumsthgluuy Wl
(M = 4.87, SD = 0.36) JUuuun Maunduiivsslovdiomsguanoundudiyhaunendiniadulasves
qﬂa’mimmmmwéawmmﬁwmﬁmumLﬂuuiﬂmwﬁl,ﬁumwialﬂ (M = 4.87, SD = 0.34) sULUUNIALS
dauﬂé’uLﬁi’hﬁwmmwé’qmiﬁuﬂaﬂsuaqqﬂmmwmmiLL‘W'msjamﬁ’uiﬂﬁuﬂ'wmamﬁaﬁﬁwmﬁﬁummsaﬁﬂﬂ
URURLARSY M = 4.62, SD = 0.50) fanuazain wazdesensilUUiRnu (M = 4.62, SD = 0.50) uaz
nsfdunnlunissgaunudaiulunsssguiuu wagvaaedldiyunuus (M = 4.56, SD = 0.51) Auay
Fanseii 1
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M13199 1 9w Sesag Anady dudeavuinsgiu nsgeniugliuunsguansundulyiauenae
msutheyAaInIanswmdantusylssanaudeniamunu (N = 16)

sUnuumMsQuanaundudiiaunendinsaulae
YAaINIMIMsunnganiusislszvnaundy

Uszhunsusediv - "
szAuUNMSEauU
" N —— Mean SD ulawa
winiga w1 Jrunane dey  vewiiga
1. sYuvumsguagiieneundu 10 6 0 0 0 4.62 050 WNNgn

dvhaumendinisidulae (62.50) (37.50)  (0.00)  (0.00)  (0.00)
YBIYABINTNIINTTUNNE
i TuannsodlUuRoR

19234

2. InuagaIn uagdigsents 10 6 0 0 0 462 050 wnfign
lUUuRau (62.50) (37.50) (0.00)  (0.00)  (0.00)

3. fldusanlunisseanainy 9 7 0 0 0 456 051 wnilgn
Aauiulunisieguuuun uae (56.25) (43.75)  (0.00)  (0.00)  (0.00)

naaealdguuuum

4. sUuvve fimnntuivsslomi 14 2 0 0 0 487 034 niign

sansquagUienounduld (87.50) (12.50) (0.00)  (0.00)  (0.00)
FMaunmendansidulleves
UYAAINININITUNNE LAy
aruisauininuadu

wlaunganiiunissioly
5. gaufunisiguuuus WE 14 2 0 0 0 487 034 wniign
Tunsufimnu (87.50) (12.50) (0.00)  (0.00)  (0.00)

(2) wamsUszfiuanufanelavesifliuing wazdFuuinsiifiesuuuumsquanounduiii
vT’lmumwé’amﬁlﬁuﬂa&J‘qﬂmﬂi‘vmﬂﬁwalﬂamﬁuswﬂiwﬂamé’aﬁﬁmmﬁu wud anuisnelaguiuy
agﬂuaxﬁumnﬁqmﬂﬂizlﬁu el anuianelasunszuiumsguanasunduidinunendinsdulieves
yAaNInuMsunndanriuswussnands luadiine1@inunssu (M = 4.68, SD = 0.47) anuitanelaszuy
Tnun s M = 4.68, SD = 0.47) enufianeladensuivsdanismuguuuuiiiauiuy W = 4.62,
SD = 0.50) anufianeladmuuleuienisguaneunduidinnunendinisdulievesyaaInTmenIsunng
aordusrUsEangnds (M = 4.56, SD = 0.51) AMURINBlaAIUAITUTEANUITUTENINNEREIVIIBTN
AamsguanaunauinunendinIsduthevesypanImeanIsunmdanidusvlssenaunds (M = 4.56,
SD = 0.51) mudu Fam51adi 2
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M13199 2 P Tegaz Aede dulsauunnsgiu amnuianelagliuunisguaneundutiviauene
mMaRuteyAaInIINIskmdan tussUssanandefinaundu (N = 16)

sUnuumMsQuanaundudiiaunendinsaulae
YAaINIMIMsunnganiusislszvnaundy

Usziunnsuseidiv " -
sziun1sAuianala
- N —— Mean SD udawa
wniga  wn  dwnae  des  deeiiga
1. avufianelasuulevients 9 7 0 0 0 456 051 wnVign

auagUiensunduidiviney (56.25) (43.75)  (0.00)  (0.00)  (0.00)
AMendan1sivlieyraing

MIMSUndantuswusEan

aunde

2. anuftaneladunszuiuns 11 5 0 0 0 468 047 wniign
auagUienaunduidiviniey (68.75) (31.25)  (0.00)  (0.00)  (0.00)
Aendenisiiviae ves
YAAININNITUNNE a1ty
snvUszrannds luaddn
DIYINVNTTY

3. anuftanelasnumisdszany 9 7 0 0 0 456 051 wnfign
NUITINEUEIUITTINGD  (56.25) (43.75)  (0.00)  (0.00)  (0.00)
n1squagUlsnaunduidn
Marumendinsidulasves
YAAINITNIINIsUNndaniu
YTV AU

4. aaufeanelamenisusuis 10 6 0 0 0 4.62 0.50 mnﬁqm
é’mmmmgﬂmuﬁﬁwm;ﬁu (62.50) (37.50) (0.00) (0.00) (0.00)

5. anuitanelaszuulasn w11 5 0 0 0 468 047 wniign
(68.75) (31.25) (0.00) (0.00) (0.00)

(3) wan1sUsuliumseensularitnelasiuukuunisguaneundudininunendinsiulae
YAAININNMIUIndan1tuswUssrands wuii gliuinig laun neruiaentieunde winderdaavaans
neTUETAN T Ne1UTaInnY NeruTaUssdmetay weruiadineuen uazava v ivITN wazyAaNS
mensunngiiduineuasdesndudvhaumdermundaduiuuing danufimelasuuazsonsusm
FogULULY TN %ﬂuwﬁummﬁqm Fansnei 3
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M19199 3 Anedy drudnuuinnIgIuNsEausUTILaEA LTt TN FULUUNSALANBUNT U
Mendsnsdutheypansmnisunmdantusvuszands Tvmundu (N = 16)

NaN1SUTEIUTIU Mean SD wlana
nsgauTuTIM 4.68 0.47 WINign
ANufanelasiy 4.81 0.40 WINvan

(@) wadwsnensweruiavesnsiEluuuMsiRngULUUNMIgUateund Ui NUAenas
n1svdiyAaINIIINIsLITgaa It us gl serannde ey wudr yransiiudislasunisgua
noundudnyinu wazaunsandudvinnulaegnsUasndennsie

anUsnawa

HANNTITENUIN gﬂqumi@LLaﬂ'auné"uLsﬁ’]ﬁwmmwé’amsLfﬁ‘uﬂ’gaﬁﬂ’mmsﬁmﬂmwuﬁﬂﬁﬁa
IfaSauazmnzaniuuunvesaniusedsznamds Hrelviynainsiifunsquaaunsandudnianu
ageUaensiy LLazwamiUiaLﬁm1wau%’mmLLasmmﬁqwasl%m‘Lugﬂquﬁﬁwuﬁuag”iuszﬁumnﬁqm il
Ws1z3ULUU Aaanmsiidiusin veaunmdeninvmans weruiaontieunsls waramindniiisides
s’mﬁmﬂa’mimamil,wéﬁLﬁuﬂw&y’um 3 Juily Safinseidym guassa SN gUiuy neaedls
uazdUSuUTIsULUURaDRILT I sEiuNadnS wasTunaUsylowimatguuuns fmuntu Tuliluns
UfURNuYsEd nanfe Mumeuaendieundisthanasgiunmamenuiaedieundieinyssendlinisguayaains
Aduthenounduidyihau fuanaivindnsmussifiunizauamm M Weudnnadamnediiu
nsnsraUsziiuen wazileypansnduivhaulfesaasnsonenuaetewtornsussiiiuaaiwels
Lﬁasl%lﬂuﬁaagaﬁm%’umiﬁmmﬁiaw JulumuuunAnnisiidausay (Cohen, & Uphoff, 1981) fina1iin
nsfldusmdeatunidufetedtu 4 i Aonsildwsulunmsindula Wenulouiefiieades iWuns
dndulaluraefudu ludrediiunisneuny wazdfoRauunuiingy nstdwsnlunsdiiueu
(Implementation) n1sfdusalunisiunausslony uaznisiidmsulunistsaduna Faldvinaanuise
wdsiAsunginssuvesyanalungusing 4 laaenadesiuanidsves Chino, & Ekburanawat, (2016) finui
Tenanauinanulaegnslasnie Aesedealnusinidsanvatesng way Ekburanawat, (2016) lananiin
msussdiuftheteundudnvhan wiemmsitunitaedaeiinisine 4 Weliiiheannsaauldlaed
aunsavinueg fuweuGY uazdenanediu Kongsin, Chaiear, & Chanpho (2020) Wuinn1squaneundu
v Dreliypainsanunsandudnhauislussoznandingan Jagunuue fituTuEudaus
nstvuaulautenisguanaunduivinunendinsiiullsyaainsasuteydflaedsuienisaniu
swUserands fn1sdeans weunsuloune Wiinsfustniesdng dnstmusndninasilunisdanses
yransrouisumsussiiuneundudmihanumendsmsiduthe Iryeansiidinasisananldunisdanses
Tufuusnvesnsndudnvhau filkdesann ulsusanguimsastessndulinisdniurmadusussalda
9t uanfugaiduduresnsdundeunisdiiunuduendreudtlfiAenaduia  denndeaiu NICE
guideline (National Institute for Health and Care Excellence, 2019) ﬁﬁmum‘iﬁﬁﬁmi@qmaﬁuaqu
mMsfduanusunsiauinseniroudiofeaiunsquaguanliiuiyaainsegrafuaednualsnus
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n1sunwan1sd99 1d
an1usussands thsduuuitldainnsided luliasaneguaguanyaainsneunduidiinem
Aevdanisiiuthy TuniisaunisneIuIaaieaunsly vesan T usvUssvaunde

dorauanuzTun1sdvsasocoly

dausuauuzigauleung

msfiumsinassinensvideatuayusudszinadmiumssiiunuiiensguayaainsnoundu
Wi Tugnune1uianig

Pawsuauuzn1sinluuszandly

1) ﬁﬂgﬂl,wuﬁﬁmm 11J1J§8qﬂGﬂﬂumi@LLa?j‘UﬂWWQﬂaﬂﬂiﬁ’l‘U”lgu 9 W yaansluaauUsenaunis

2) thytuuuiiitantu Tuuiulimnsaufuuiuniddesiieludusig 9 wu duniwensyana
videsunan tielianunsaduiunsldognaiussaniam

Foruauuzlunsiseasadioly

1) ﬁm‘aﬁﬂmLﬁaammuwaizwmammmﬂ%gﬂLLuumsaLLaﬁﬂ’wmﬁu wunsUseliudnsnisasey
anufianslavidondnamuesyeainsiimunsguaniuguiuuiiiauty

2) Anvistladodiniiinadonudifaveanslizuuuunsquaiiinunty

References

Srisa-at, B. (2017). Basic research (10" ed.). Bangkok: Suweerivasarn. [In Thai]

Chino, C., & Ekburanawat, W. (2016). Case study of return to work management: A series of 3 patients.
The Public Health Journal of Burapha University, 11(1), 123-133. [In Thai]

Cohen, J. M., & Uphoff, N. T. (1981). Rural development participation: Concept and measure for
project design implementation and evaluation: Rural development committee center for
international studies. New York: Cornell University Press.

Department of Disease Control. (2017). Return to work management. Bangkok: Aksorn Grphic And
Design Publishing Limited Partnership. [In Thai]

Ekburanawat, W. (2016). Caring for patients returning to work. Chonburi: Summacheeva Foundation.
[In Thai]

Kongsin, T., Chaiear, N., & Chanpho,P. (2020). Proportion of the medical school personnel who
completely resumed to their original work after sickness absence. Srinagarind Medical
Journal, 35(2), 203-209. [In Thai]

Leelaphun, P. (2024). Research to solve health problems concepts and processes of action research.
Bangkok: Charoenmankhons.

National Institute for Health and Care Excellence. (2019). Workplace health: Long-term sickness
absence and capability to work. [Internet]. [cited 2023 Jun 29]. Retrieved from www.nice.
org.uk/guidance/ngl46

Raj Pracha Samasai Institute. (2022). Report on the health situation of personnel at the Raja Pracha
Samasai Institute. Samut Prakan: Occupational Health Nursing Unit. Raj Pracha Samasai
Institute. [In Thai]

Uil 32 adudl 2 (w.e. - .8.) 2567
Volume 32 No. 2 (Apr - Jun) 2024



