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Abstract

The purpose of this qualitative research
was to describe the experience of sixteen trauma
triage nurses in the selected hospital. The in-
depth interview and documented review were
used to collect data. The data were analyzed
- by content analysis method.

The findings were 4 themes. First, the
perspectives of triage nurses to triage in
negative and positive perspectives. Most of
the negative perspectives were related to
internal unit management, colleagues and
environment of the unit whereas most of the
positive perspectives were related to character-
istic of triage tasks. Second, the perspectives
of trauma triage guideline and protocol. Almost
all participants thought that the existing trauma
triage guideline and protocol were appropriate.
If any difficult situation was encountered,
the over triage was used. Additionally, the
responsible person must be the register nurse.
Third, most of participants indicated the
important characteristics of triage nurses

should consist of knowledge and triage skill,

and personal characteristic. Forth, the prepara-
tion and competency development of triage
nurses. It consisted of guidelines for preparing
the novice triage nurses and planning for
continuing triage personnel development.
Moreover, the organization should evaluate
knowledge and skill as well as monitor indi-
vidual performances of triage continuously.
Nursing administrators should clearly
indicate duty of triage nurses, reconsider staff
pattern and work assignment system, promote
the interpersonal relationship of colleagues, and
plan the preparation and development for
novice triage nurses continuously. The strate-
gies to develop the utility and feasibility triage
guideline and protocol, human resource admin-
istration were highly recommended for further
study.
Key words: Experiences, trauma triage, trauma
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