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Abstract

This action research aimed to develop a
model of for quality of care improvement for
chronically ill patients’ services. It was a case study
for pediatric Thalassemia clinic at Kalasin hospital.
The participants included 32 health service
providers, 180 dyads of children with Thalassemia
and their caregivers. Data collection was carried
out from December 2016 to March 2017.
Descriptive statistics, t-test and content analysis
were utilized to analyze the data.

The results revealed that the participants
had significantly higher scores of knowledge,
behaviors and satisfactory than those before the
implementation. The new model for care services
of “KALASIN” model was emerged which
contained several key successes. There were the
explicit policy for quality of care improvement
of the executive administrator, process of
management focusing on quality of care service
and Integration of care services using multi-
disciplinary health team for both inside and
outside hospital under supporting mechanism

system and continuous monitoring. These findings
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suggest that the hospital administrator should
employ the policy for quality of care improvement
obviously. Consequently, effectiveness of the
services would increase.

Key words: Quality of care improvement,
chronically ill patients, Thalassemia, Kalasin
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