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Abstract

The purpose of this study was to gather
and analyze characteristics of the research
instruments that have been used to assess the
quality of working life within the Thai workforce
context in the past decade. A database search
was performed in Thailo, PubMed, CINAHL,
ProQuest Health and Medical complete and
Science direct from 2007 to 2015. Studies both in
Thai and English languages were recruited and
extracted based on the inclusion criteria. Two
reviewers independently performed the final
selection. Concepts used in developing the tools,
dimensions of measurement, tool quality
characteristics, and results yield were analyzed.
There were 1,105 research articles on quality of
working life in the Thai workforce context that
have been published in Thai and international
databases. Only 27 articles were eligible and
used for this scoping review. Most of them were
descriptive studies (85.2%). About one half
focused on health care workers (51.9%). The most

used concept in tool development was Walton’s
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(74%). However, the difference within each study
was the dimensions of measurement including
number of dimensions and items. Although most
of the instruments had been tested for both
validity and reliability, the process of instrument
testing was not clearly stated. The findings of this
study suggest that the researchers would have to
further select or develop suitable instrument to
measure quality of work life.

Keywords: Research instrument, quality of

working life, scoping review
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used item (number)
Boonrod Walton 8/ n/a Nurses Yes 97 3.412(0.459) /
(2009) (1974) (221) moderate
Diawatanawiwat | Sirgy et al., | 7/ 36 Dentists Yes .92 n/a/ 3 level (high,
(2010) (2001) and (272) moderate, low) presented
Walton as frequency and
(1974) percentage
Koonmee Sirgy etal. |7/ n/a Human Back- .80 n/a / 2 aspect (lower-order
et al. (2001) Resource translation QWL & higher-order QWL)
(2010) Managers presented only correlation
(164) between QWL and other
variables
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Author(s) (Year) | Concept | Subscale/ Sample Validity | Reliability Mean (SD)/ level
used item (number)
Luevipasakul & Huse & 8/ n/a Police Yes .88 3.36 (n/a) / moderate
Chinatangkul Cummings (386) (I0C
(2010) (1985) .89-1.00)
Osuansri et al. Walton 8/ 32 Female Labors | Yes .94 3.17 (0.56)/ 5 level (very
(2011) (1973) in Factories (CVI .94) high, high, moderate, low,
(448) very low) - moderate
Khunthar Walton n/a /39 Nurses Content .93 3.66 (0.43)/ n/a
et al. (2012) (1974) (212) Validity
Sripong Walton 8/ n/a Business Content .71-92 | n/a/ moderate
(2012) (1975) Employees Validity
(329)
Sujijantararat Walton n/a/ 39 Nurse Content .96 3.58 (0.56) /5 level (very
et al. (2012) (1974) Educators Validity high, high, moderate, low,
(390) very low) - high
Boonsawat & Walton 8/ n/a Educator of 10C 97 3.54(0.92) /5 level - high
Intarak (2013) (1974) Faculty of
Medicine (89)
Chaimay et al. Walton 8/ 47 Health Content .92 3.60 (n/a)/ 5 level -
(2013) (1975) Personnel Validity moderate
(300)
Eksuweeraphong | Walton 8/ 29 Pharmacists Content .909 3.51(0.40)/ 3 level (high,
& Sriwong (2013) | (1973) (387) Validity moderate, low) - moderate
Juntrawong Huse & 8/ 44 Supporting Content 812 n/a/ high
et al. Cummings Staffs Validity
(2013) (1985) (201)
Inthajak & Walton 5/ 20 Company Yes (I0C >.5, | .919-94 |3.49 (0.52)/ 5 level (very
Jadesadalug (1974) Employees Construct high, high, moderate, low,
(2013) (144) Validity very low) - moderate
0.68-0.89)
Insuwan Walton 8/33 Nurses (41) Content .95 3.56 (0.36) /5 level -
(2014) (1973) Validity moderate
Petchtang Walton 8/ 26 Nurses (339) | Content .92 2.82(0.23) /moderate
et al. (2014) (1974) Validity
Pankaew Huse & 8/ 32 Company Content .886 n/a/ presented only
(2014) Cummings Employee Validity, association between QWL
(1985) way (325) [tem-total and other variables
Walton correlation
(1974)
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Author(s) (Year) | Concept | Subscale/ Sample Validity | Reliability Mean (SD)/ level
used item (number)
Sirisawasd et al. | Van Laar 7/ 34 Nurses (374) | Yes (.97) .925 n/a/ presented only
(2014) et al. validity and reliability of
(2007) QWL instrument
Chouwajaroen et | Walton 8/ 41 Nurses (198) | Content .95 3.34 (0.46) /moderate
al. (2015) (1974) Validity
Chootiraka (2015) | Walton 8/ n/a Nurses (128) | Content 976 3.49 (0.78)/ 3 level (high,
(1973) Validity moderate, low) - moderate
Jaiman & Walton 8/ n/a Nurses (170) | 10C 534 .96 .93 3.34 (0.38)/ moderate
Rattananon (1974)
(2015)
Kruasuwan & Walton 8/ n/a Teachers 10C .6-1.0 .995 3.68 (0.51)/ 5 level - high
Rattanasiraprapha | (1975) (194)
(2015)
Maojaeng & Walton 8/ 32 Government | Content 927 3.36 (n/a)/ 5 level -
Rachatapibhun (1973) Officers Validity moderate
phob (2015) (180) (I0C .98)
Sitthiwarongchai | Walton 5/ 40 Bus Drivers Yes (10C> .5) .92 3.47-3.76 (n/a)
& Phasunon (1973, (348)
(2015) 1974)
Turner et al. Walton 8/ 39 Nurse Content .96 3.67 (0.53)/ high
(2015) (1974) instructors Validity
(203)
Omsinsomboon | Walton 8/ 32 Soldiers Content .94 4.08 (0.33) /5 level (very
(2016) (1975) (119) Validity high, high, moderate, low,
very low) - high
Ruangrit et al. Eastib n/a/ 23 Dental Health | Content 874 81.2 (9.7)/ 3 level (high,
(2016) &Van Laar Officers Validity moderate, low) - moderate
(2012) (211)
Supso et al. Walton 8/ n/a Employees of | Yes (I0C>.5) .94 n/a / moderate
(2016) (1974) Local
Administration
Organization
(194)

Remark n/a = not available
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