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Abstract

This quasi-experimental research aimed to
study the level and to compare means of overall
of nurse’s note quality scores and quality scores
in each step of nursing process before and after
the clinical coaching in the use of classification
system of nursing diagnosis, outcome and
intervention. The 300 nurse’s notes had been
written by all 53 professional nurses working

in the day shift at a small private hospital in
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Chon-Buri province and received clinical coaching
in nursing process and giving quality feedback from
the expert in nursing process implementation.
Research instruments include reviewing form
and evaluation form nurse’s note quality
developed by researchers based on concept of
the classification of nursing diagnosis, outcome
and intervention. Data were analyzed using
descriptive statistics and Independent t-test.
Results revealed that before receiving
clinical coaching, quality of nurse’s notes in total
and each step of nursing process were at very low
level and increasing to low and moderate level
after receiving clinical coaching. After receiving
intervention, mean scores in both total and each
step of nursing process were significantly higher
than before receiving intervention at .05 level.
The results suggested that nurses should
continuously receive clinical coaching and clinical
nursing supervision from head nurses. Also
NANDA-I, NIC and NOC Classification should be
implemented.
Key words: Clinical Coaching, NANDA-I, NOC and

NIC Classification, Nurse’s Note
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