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The Influences of Personal Factors and Quality of Work-Life
on Quality of Life among Professional Nurses during
the Pandemic of Coronavirus Disease 2019 in Hospitals
under the Church of Christ in Thailand

Punyanut Phimchaisai, Ph.D."*, Muntana Taewaphokinkul!, Achara Srisupornkornkul

Abstract

The purpose of this predictive correlation research was to study the influences of personal
factors and quality of work-life on quality of life among professional nurses during the pandemic of
Coronavirus Disease 2019 in hospitals under the Church of Christ in Thailand. A simple random sampling
was used to select 296 professional nurses. The instruments used to collect data included the
personal factor questionnaire, the quality of work-life questionnaire, and the quality of life
questionnaire. The content validity index was 0.93, 0.92, and 0.93, and Cronbach’s alpha coefficients
were 0.86, 0.86, and 0.88, respectively. The descriptive statistics and the enter method of multiple
regression were used to analyze the data.

The results of this research were as follows: The factors influencing the quality of life among
professional nurses during the pandemic of Coronavirus Disease 2019 in hospitals under the Church
of Christ in Thailand were personal factors and quality of work-life. 1) Personal factors included:
family relationships (B = .134), department (B = .140), and monthly total income (f = .191).
2) work-life balance (B = .140), relationships and cooperation (f = .163), job satisfaction and job
security (p = .233), and workplace stress (B = -.169). Furthermore, it could predict professional nurses’
quality of life at 36.00 percent. (R* = 0.360, p < .05). The research results suggest that hospital and
nursing administrators at all levels play an important role in enhancing the four aspects of quality of
life and the nine aspects of the quality of work-life of professional nurses. This information serves as
a basis for the organizational administration to improve the professional nurses’ quality of life and

work-life more efficiently.

Key words: Quality of Life, Quality of Work-Life, Pandemic of Coronavirus Disease 2019, Hospitals
under the Church of Christ in Thailand
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