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A concept analysis: Health literacy among

volunteer rescuers

Wiwin Purana, Ph.D."*, Jaturada Jariyarattanakul Niemtest, M.N.S.2

Abstract

The purpose of this study was to analyze the concept of health literacy among volunteer
rescuers to obtain clarity in definition, characteristics, and scope, and to generate new knowledge to
develop guidelines for providing optimal care to the injured. The 8-step conceptual analysis framework
of Walker and Avant was used by reviewing literature from databases such as Ovid, MEDLINE, CINAHL,
Science Direct, and Google Scholar to assess the credibility of data extraction based on the
conceptual framework of health literacy.

The study found that health literacy would improve the cognitive and social skills of the
volunteer rescuers. The ability of individuals to understand information to maintain and promote good
health, comprises six characteristics: 1) access to health information and services; 2) knowledge
and understanding of emergency medical services; 3) communication and negotiation skills; 4) quick
decision-making skills in providing assistance; 5) media literacy and media understanding; and
6) self-management and continuous skill development.

In conclusion, focusing on the concept of health literacy among volunteer rescuers is
important as it improves their skills to gain expertise in emergency medical services, especially basic
life support skills, first aid, as well as negotiation and communication skills, fast decision-making, and
continuous skill training to care for patients and injured people. This in turn will aid the volunteer
rescuers in making decisions and taking responsibility for their own health, and caring others, patients,

and injured people and promoting their health in future.
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