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THE STUDY OF FACTORS INFLUENCING CONSUMERS FOR
SELECTING SERVICE APARTMENTS IN MUANG DISTRICT
IN RAYONG PROVINCE

Naret Vanichakul'" Suthasinee Susiva', Kawkiat Wiriyakitpattana'

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand

ABSTRACT

The objective of this study is to find out the factors influencing consumers for selecting service apartments in
Muang District in Rayong Province. The study is based on the survey research using questionnaires to collect the data
for 400 samplings through the Convenience Sampling Method. The target population is the Thai people selecting service
apartments in Muang District in Rayong Province.

The results obtained from the descriptive statistics suggest that most of the respondents are male and single.
The ages are less than 30 years old enjoying highly educational level at bachelor degree. They mostly work in private
companies having monthly income of about 20,001-30,000 baht. The people aspect is found out to be the most significant
factor for consumers to sclect their service apartments in Muang District in Rayong Province. It is evident that
differences in demographic factor, namely, gender, status, age, education, occupation, and income generates differences

in selecting service apartments in Muang District in Rayong Province.
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