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ABSTRACT

This research on “Communication influencing employees’ perception and understanding about organization
vision and value change in IRPC Public Company Limited” had the objective to examine the communication factors of
messenger’s position and communication channel that influenced the levels of perception and understanding about the
organizational vision and value change of employces of TRPC Public Company Limited. The sample group under study
consisted of 370 employces out of 4,110 population employees of IRPC Public Company Limited working in Bangkok
office and Rayong factory. Research instrument used for the data collection was close-cnded questionnaire. Statistics
used for interpreting the research results included Percentage, Mean. Standard Deviation, Independent Sample t-test,
and Onc-way Analysis of Variance.

Results from the study indicated that in overall the employees of IRPC Public Company Limited had high level
of perception and understanding about organizational vision and value change. This was due to the communication from
messengers of all position levels via various communication channels and the foundation of teamwork to communicate
internal information specially. In addition. therc was a party to especially announce the company’s vision so that the
perception and understanding level in overall was high. When considered individually, demographics did not influence
the level of employees’ perception, but influenced different level of understanding. Different positions of messengers
influenced only the level of perception, but not the Ievel of employees’ understanding. And different channels of
communication influenced both the level of perception and the level of employces’ understanding. Hence, the executives
should pay attention to communication and promote more vertical communication in order that the employces of every

unit are aware of the duty and mission to cooperate in a way that the organization achicves the objectives set in its vision.
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