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A STUDY OF THE OPERATION METHODS IMPACTING
THE SKILL IN DIRECT SELLING

Nattacha Maneerat'~
Chaiyant Mathanuwatanadej'

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

This was carried out as research and survey to study the operation methods that are efficient and impacting the
skills in direct sales, business charactceristics, efficiency in time management, providing advice and direct sales skills.
Also studied were the role of providing advice and direct sales skills of businesspeople in order to create an equation to
predict skills in direct sales of businesspeople from the components, business characteristics, efficient time management
and role in providing advice.

From the study it was found that: 1) operation methods have an impact on direct sales skills with a statistical
significance; 2) business characteristics, efficient time management, role in providing advice have an impact on direct
sales skills with a statistical significance; 3) the relationship between business characteristic consisting of physical and
mental aspects and social have an impact on direct sales skills with a high level of relationship. The relationship between
efficient time management and direct sales skills including planning, decision making, anticipating, promises are related
at a high level. The relationship between the role in providing advice and direct salcs skills including associations, flex-
ibility, communication of messages, support, lcarning, and awards arc related at a high level; 4) creating an equation to
predict direct sales skills has an impact on operation methods for which all three factors are related to direct sales skills
at a high level. Business with good management and the ability to determine systematic operation methods impact the

development to skills in dircct sales.

Keywords: Direct selling, skill, characteristic
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