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ABSTRACT

The objectives of the research were to study the consumption of Thai products of Lao people with different
demographic factors including factors of watching Thai TV programs, the time of broadcasting, consumers’ behavior
and to study the influence of type of programs influencing Lao people’s consumption of Thai products in Vientiane.
The study was based on Philip Kotler’s MarketingManagement (Kotler,2003) and other relevant studies. The sample
group consisted of 400 Lao consumers having watched Thai TV programs and bought Thai products in Vientiane, Lao
People’s Democratic Republic. The instrument was questionnaire translated into Lao by an expert.

The findings revealed that most of the respondents consuming Thai products and watching Thai TV programs
were female consumers whose age ranged from 20 to 3o years. They were school students and university students
whose monthly income was 1,000,000-15,000,000 Kip or 4,000 -6,000 baht. Most of the respondents were single and
had bachelor’s degree. Their favorite programs were on Royal Thai Army Radio and Television Channel 7. The major
time most the respondents watched was 18.00-24.00. The minor time that the respondents watched TV was primetime
which was from 19.00 to 22.00. Every type of TV programs influcnced Lao people’s consumption of Thai consumer
products. TV programs consisted ofinformative reality programs, programs from written stories, and entertaining
programs. Only program from written storics didn’t influence consumption of shopping products, specialty products,
and unsought products. This was because when this kind of program had commereials, the audience would change to

watch another programwhich was on air during the same primetime in different channel.

Keywords: Consumer products, Thai product, consumption, Thai telcvision program
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