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SERVICE QUALITY OF HOTEL BUSINESS IN THE LAO PEOPLE’S
DEMOCRATIC REPUBLIC (LAOS PDR) TO SERVE
TOURISTS FROM AEC COUNTRIES,

A CASE STUDY OF VIENTIANE

Sarayuth Chokechaiworarat', Sarunya Lertputtharak’, Surat Supichayangkool', Suthasinee Susiva'

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

This study focuscs to study the relationship of service quality of hotel in Vientiane and the revisit of foreign
tourists. The nine aspects of service quality comprise of 1) service quality and worth for money, 2) quality of food and
beverage, 3) combined scrvice, 4) creditability, 5) quality of main service, 6) supplementary service, 7) Value-adding
service, 8) amenity, and 9) information service in accordance with Heung concept (2000). The subjects were 400 for-
eign tourists checking in hotel in Vientiane. The research instruments were questionnaires which were applied into two
versions, that is, Thai version and English version.

It was found from 400 tourists answering the questionnaires that the highest number of tourists were tourists
resided in Thailand or 30.25%. Most of the tourists or 53.00% werc femalc and there were 46.50 % or the biggest group
were in the age of 20-30. 46.50% had their highest education at bachelor degree level. 48.50% were single and most
of them or 28.75% werc company employecs and carning their income lower than 40,000 Thai baht. The study of the
relationship between service quality of hotel and the hotel revisit of tourists in Vientiane revcals that the service quality
of hotel in terms of service and worth for money, quality of food and beverage, combined service, creditability, quality
of' main service, supplementary service, valuc-adding service, amenity, and information service were r¢lated to the hotel

revisit of the tourists staying in hotcls in Vientianc.

Keywords: Service quality, Hotcel in Vientianc, Hotel revisit

“Corresponding author: E-mail address: holywing_t@hotmail.com
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Graph 1 : Total number of Tourist arrivals from 2000-2010.
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