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ABSTRACT

This rescarch had the objective to look into fundamental information such as the level of work motivation and
satisfaction, problem when working and work recommendations for Customs officers at Laem Chabang Port Customs
Bureau. The samples were 300 Customs officers at work. The research instrument was questionnaire.

The result indicated that most of the officers were male (160 samples), older than 30 but less than 40 years of
age, and single, had 10,000-20,000 Baht of monthly income, Bachclor’s degree, had been in the service for 1-10 years,
and were of officer level. The Customs officers had high level of work motivation on responsibility, recognition, work
achievement, policy and management, relationship with other personnel in the work unit, job security, work environment,
income and weclfare; and moderate level of work motivation on job characteristic and advancement. The satisfaction
to execute the S-year strategic plan of the Customs bureau (2551 B.E.-2555 B.E.) was high on improving the Customs
measures to increasc the competitive ability of the country, on improving the competence in Customs control using
international standard, and on tax and tariffs collection system basing on thc principle of good governance. The
hypothesis testing on motivation revealed that the demographics of gender, age, status, income, education, and job
position did not influence the samples’ motivation while ycars in Customs scrvice did. And while the demographics

of gender, age, status, income, education, and years in Customs service did not affect job satisfaction, job position did.
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