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ABSTRACT

The purpose of the research was to study the relationship between total quality management (TQM) affecting on
the success of logistics management. Thai industrial firms were chosen as sample and data collected. The results of OLS
regression reveal that total quality management (TQM) in terms of leadership, staff cooperation, process management,
systemic administration, continuous improvement, and decision-making ability had a positive effect on the logistics
management success in terms of assets management as well as cost. Moreover, in term of leadership was the only TQM’s
factor found to have an effect on successful logistics management in terms of productivity. The current study focused
on customer relations, leadership, systemic administration and supplier relationship; these had a significant effect on

successful logistics management.
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ANRAY 4.11 3.94 3.86 3.83 3.81 3.88* 3.82 3.80
dandloanunasgu 056 065 063 064 065 077 062  .070
TQM_CLIENT 1.00
TQM _LEADER 0.76** 1.00
TQM_PARTICIPATE 0.65%* 0.71** 1.00
TQM_PROCESS 0.68** 0.74** 0.80%* 1.00
TQM_SYSTEM 0.45%* 0.57** 0.62%* 0.72%* 1.00
TQM_CONTINUE 0.49** 0.61%* 0.64** 0.70** 0.80%* 1.00
TQM_DECISION 0.52%* 0.61%* 0.65%* 0.72%* 0.78%* 0.75%* 1.00
TQM_RELATIONSHIP 0.53** 0.53%* 0.55%* 0.59%* 0.61** 0.64** 0.72%* 1.00

*p<.10, **p<.05, ***p<.01
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<l LOGIS_ LOGIS_ LOGIS_ LOGIS_ LOGIS_
FES ASSET COST PRODUCT SERVICE QUALITY
Aunde 3.59 3.51 3.66 3.87 3.98
drudisuuumasgiu 0.74 0.80 0.80 0.63 0.59
LOGIS_ASSET 1.00
LOGIS_COST 0.80%** 1.00
LOGIS_PRODUCT 0.69%* 0.73%* 1.00
LOGIS_SERVICE 0.71%* 0.65%* 0.60%* 1.00
LOGIS_QUALITY 0.60%* 0.59% 0.57%* 0.77%* 1.00

*p<.10, **p<.05, ***p<.01
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ey (.093) (.096) (.093) (.083) (.093)
mmvﬂuﬁﬁw 234%* 209%* S IR T 256%** -.028
v (.101) (.104) (.101) (.058) (.101)
“y 217 -.059 -.159 003 244%%
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: (.099) (.102) (.099) (.098) (.099)
e B Bl o 198%* .068 .104 -.049 .097
¢ (.072) (.117) (.114) (.113) (.114)
a A 224%** 303%** 186 376%** 275%*
msusmsidluszuy
(.069) (.109) (.105) (.105) (.058)
salFuts segadering 106%* 027 123 035 002
? (.058) (.103) (.100) (.099) (.100)
o A 2 - 348%x% 249%x -.031 .008 -019
MyfaaulauUNUTIUANNDT
” (.108) (112) (.108) (.107) (.108)
anuduiusiuduneionadlsz Tomi 038 -.063 141 170%* 179%*
L (.086) (.088) (.086) (.085) (.086)
079 063 062 -.106 -071

VUIAVOIUTHN (.100) (.056) (.054) (.054) (.054)
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o (.106) (.071) (.068) (.068) (.069)
AT .080 .088 .085 147 186
* ¢ (.058) (.060) (.058) (.100) (.106)
Adjusted R square 448 414 417 426 415
Maximum VIF (4.320) (4.320) (4.320) (4.320) (4.320)

*p<.10, **p< .05, ***p< .01 *Bata coefficients with standard error in parenthesis.
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