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MOTIVATION FACTORS, TRAVEL BEHAVIOR
AND TYPES OF TOURISM OF RUSSIAN
TOURISTS IN PATTAYA CITY

Thanakit Yingyong'", Sarunya Lertputtharak’

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

The research purposed to study motivation, travel behavior, and types of tourism of Russian tourists in Pattaya
City. This study found the travel behavior of Russian tourists to visit Pattaya city during their summer season in Russia,
they flavor in using public transport, travelling with family or with spouse, prefer to stay in hotels or resorts, travel in
package tours more than conducted tours. They love to travel for recreation, visiting historical tourist sites to experience
culture and environment.

For hypothesis 1, this research found that the motivation factors were at the high level. = Those motivation
factors were to core-tourism experience in travelling at beautiful nature places, willingness to learning Thai culture,
interested in public relation about Pattaya, the ability to communicate with people, good service quality from staff
at hotels, fairness of price, free from distractions, entertainment, value of money, impression on food, and safety.
Whereas motivation factors, were not at the high level, were inconvenience logistics system to access to travel spots,
inadequate amenities such as internet access, telephone, and money exchange, improper hygiene of food, and not
cleanliness at tourist spots. Hypothesis 2, this research found that motivation factors have significance relationship with

types of tourism.

Keywords: Motivation factors, travel behavior, tourism, Russian tourists
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