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PERCEPTION OF GOVERNMENT INFORMATION OF
THE PHUMSRAL: A CASE STUDY OF CRISIS
OF KHAO PRA VIHAN, 2008 - 2009
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'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand

ABSTRACT

This study of perception of government information of the Phumsral via a case study of crisis of Khao Phra Viharn
during 2008-2009 is designed to be a qualitative research based on content analysis as a research approach while context
is used as a framework for analyzing the content. Its objectives cover 3 main aspects as follows 1) To investigate the
process of perception of government information of the Phumsral via a case study of crisis of Khao Phra Viharn during
2008-2009 2) To explore political, economic and social context influencing perception of government information of
the Phumsral via a case study of crisis of Khao Phra Viharn during 2008-2009 3) To discuss the subsequent impact from
perception of government information of the Phumsral via a case study of crisis of Khao Phra Viharn during 2008-2009.

Findings from the study indicate that 1) They show strong sense of preservation of mother earth of Thailand and
would like to know about the situation in the area in order to adapt and prepare themselves against the situation. The
content of news and information related to dispute concerning Thai — Cambodian border distributed to them via television
and radio broadcasting, newspaper, internet and discussion with others in the community while local government
agencies provide for the public relatively inadequate information part of which does not reflect the fact existing in the
area. Such information is provided based on the national security reason thus leading to public confusion sometime.
In addition, the operation of government officer has not been continually performed and therefore requiring top-level
executives to visit the area by themselves. 2) The political, economic and social context reveals minimal effect upon
the perception of government information of the Phumsral as the content of such information is lack of clearness,
distorted and ambiguous. Official distribution channels do not provide updating information to meet the requirement
of the public and are sometime inadequate resulting in loss of opportunity for the public to understand comprehensive
political, economic and social context. Government agencies in the area are used for providing information concerning
evacuation and migration while people in the community have to help themselves based on their individual skills resulting
in that the local communities have been most affected mentally. 3) They have been under stress and anxiety about their
safety in life and properties. There are disagreements and disputes. People have to adapt their living, earning and routine
life and also have to always be well-prepared to respond to the incident properly. The officers have always given
directions to people which later require to be clarified and resolves among themselves. Closing the border at Khao Phra
Viharn has lead to material consequences such as unemployment and other problems. The community’s love and unity
has been deteriorated as each member has to survive oneself against to impact of this crisis. Problems have been partly
worsened by the discontinued action by the Government as most problems are corrected temporarily due to lack of
in-depth knowledge and understanding of the actual fact in the area. As a result, people in the area disregard most of
the measures initiated by the Government as they are not implemented in a timely manner.
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