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PROBLEMS AND DEVELOPMENT OF SUPPORTING
ADMINISTRATIVE SYSTEMFOR THE SUPREME
ADMINISTRATIVE COURT JUDGMENT

Rattana Thianmuangpakl*, Banpot Wiroonratch', Ritthikorn Siriprasertchokl

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

The purpose of this study was to propose guidelines for a Developing supporting administrative system for the
Supreme Administrative Court. Qualitative research methods were used in this study. In addition, in-depth interviews
and focus group were conducted with 25 administrators of the Supreme Administrative Court. Also, a content analysis
technique was used to analyze the documents and data from the interview qualitatively.

The results of the study revealed that Development Management System supports the adjudication
of the Supreme appropriate key. 1) System 2) Staff 3) Style/ control/ management 4) Vision 5) Structure 6) Skills
7) Values 8) Purpose 9) Development. and Improvement and 10) Evaluation. But the readiness to implement the first three
1) System 2) Staff 3) Style/ control/ management. Regarding the improving guidelines for supporting administrative
system, a one-stop service system should be introduced. Also, the existing steps used in a clerical division should be
reduced. Finally, an electronic system for filing documents and cases for court trial with barcodes should be developed

to facilitate a better, faster, and more effective working system for court cases.

Keywords: Supporting administrative system, court Trial, supreme administrative court
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