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THE INFLUENCE OF PRICE PERCEIVED VALUES AND EMOTIONAL
PERCEIVED VALUES ON TRUST, CUSTOMER SATISFACTION,
WORD-OF MOUTH AND REVISIT OF SF
CINEMA CITY IN BANGKOK

Thepvisanu Suksamran'’, Mariam Nami', Ampon Shoosanuk’

'Faculty of Business Administration, Rajamangala, University Of Technology Phra Nakhon, Bangkok 10300, Thailand.
*School of Business Administration, Bangkok University, Bangkok, 10110, Thailand

ABSTRACT

The objectives of this research were develop and validate causal relationship model of perceived values price and
perceived values emotional on trust, customer satisfaction, word-of-mouth and revisit of SF cinema city in Bangkok. The
researcher used quantitative method which involved empirical research. The instrument of research was a questionnaire
used to collect data from 520 customers of SF cinema city in Bangkok. The statistics used in data analysis were frequency,
mean, percentage, standard deviation and structural equation model analysis.

It was found that the model was consistent with the empirical data. Goodness of fit measures were found to be
Chi-square (Xz) =288.293; Degree of freedom = 256; p-value = 0.081; Relative Chi-square (Xz/df) =1.126; Goodness
of Fit Index (GFI)=0.965; Adjusted Goodness of Fit Index (AGFI)=0.933 and Root Mean Square Error of Approximation
(RMSEA) = 0.016. It was also found that (1) Price perceived value had a positive and direct influence on trust.
(2) Emotional perceived value had a positive and direct influence on trust. (3) Price perceived value had a positive and
direct influence on customer satisfaction. (4) Emotional perceived value had a positive and direct influence on customer
satisfaction. (5) Trust had a positive and direct influence on customer satisfaction. (6) Trust had a positive and direct
influence on word-of-mouth. (7) Trust had a positive and direct influence on Revisit. (8) Customer satisfaction had a

positive and direct influence on word-of-mouth and (9) Customer satisfaction had a positive and direct influence on revisit.

Keywords: Price perceived value; emotional perceived value; trust; customer satisfaction; word-of-mouth, revisit
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