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ABSTRACT

This research aims to 1) study the situation of participatory processes enhancing social immunization and strong
family business by means of creative thinking and innovation. 2) To investigated the problematic obstacles of performing
innovation enable to strengthening family business. This was combine research with mix method; firstly researcher
employed qualitative approach; in depth interview and secondly, applied the outcomes of study performed a quantitative
approaches in order to confirm said outcome. The population were family business owners, using multi-stage sampling
.The sample were 367 cases, descriptive statistical analysis were as follow; percentage, mean and standard deviation.

The research results had shown that, the situation of participatory processes enhancing social immunization and
strong family business by means of creative thinking and innovation were divided as two parts: Part I There were an
involvement in learning social phenomenon with immunizations. Said learning were subtracted concerned and evaluated
to three conditions; 1) To concerned and evaluated the government policy 2) To revised the natural contexts of family
and community 3) To modify the immunization system in order to creating the social needs of families and communities.
Part II: the result of studies could be summarized in three conditions; 1) The physical conditions of the entrepreneurs
2) There had not been any integrations on creative idea. 3) Lacking of managerial tools. 4) Did not concern on customer
needs. 5) The risk avoidance organizational culture 6) Did not concern on environments. 7) The outdated methodology

and 8) The sufficient raw material.

Keyword: The processes involved in immunity; family business; operating innovation
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