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ABSTRACT

The research study entitled ‘A guideline to improve efficiency of CCTV intallation project in’Warm village/
community to get their children back’ project of community relations police, Sean Suk Police Station” attempts 1) to
study performance efficiency of projects related to reduce and suppress illegal things and all vices; 2) to study people’s
satisfaction; 3) to suggest a guideline to improve the project. The subjects in this study were community relations
polices and the data were questionnaires asking about people’s satisfaction. The data were analyzed with SPSS program
whereas the statistics utilized in this study were frequency, percentage, mean, standard deviation, Independent sample
t-test, One-way ANOVA F-test whilst One-way ANOVA was applied using Multiple Comparison technique with Least
significant Difference (LSD) to find the difference between the pairs at the statistically significant level of 0.05.

The findings on the qualitative study reveal that 1) the performance of community relations police needs the
cooperation between police and people; 2) public relations strategies with the training about drugs to provide knowledge
for community people; and 3) principle of community relations police is to promote people’s participation in the activities
or the training. On the contrary, it was found from the quantitative study that the majority of the subjects were females
with the age of 31-40. The satisfcation of the subjects could be arranged as follows: 1. Satisfaction on providing service
equally, 2. Satisfaction on providing service in time, 3. Satisfaction on providing service sufficiently, 4. Satisfaction
on providing service continually, and 5. Satisfaction on providing service progressively. In overall, the respondents

expressed their opinions toward their satisfaction on the service at the high level in all aspects

Keywords: Performance in police-communicity relations project; public relations; principle of performance in

police-communicity relations; people’s satisfaction
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