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THE PATTERN OF GOVERNMENT’S POLICY ON THE PROMOTION
OF THAI RESTAURANT BUSINESS IN FRANCE MARKET

Chananin Sajjachayaphan'*, Suchonnee Metiyothinl*
'Graduated School Of Commerce, Burapha University, Chon Buri 20131, Thailand

ABSTRACT

This qualitative research had objective to study models to promote Thai restaurant business in foreign countries
by the government sector. Delphi Technique was used for data collection using in-depth interview whose questions
were standardized and structured. The questions were open-ended and were derived from interviewing expert who was
diplomatic counsellor (commercial) of Thailand working in France and specialists’ group consisting of Thai restaurant
owners in Paris, France. Purposive sampling was used to obtain 20 samples. Content Analysis was used to analyze the
content. Median and Interquartile Range were statistics used to analyze the data collected from Dephi Technique.

The findings from the analysis revealed that the models to promote Thai restaurant business in foreign countries
by government sector which satisfied the restaurant owners were as follows: 1. The government should have tangible
policy to promote the restaurants so they can take advantage of the policy. 2. The government should implement the
policy to disseminate knowledge about the funding. 3. The government should have plans to encourage new business
people who wanted to invest in Thai restaurants abroad. 4. The government should send chefs to work legally and raise
a better understanding for Thai workers to know how to legitimately work in the foreign countries. 5. The government
should support Thai suppliers of raw materials to set up a club or co-operatives. 6. Raw materials should be strictly
inspected to have qualifications and international standards. 7. The government should provide unique sign to show that
the restaurants were owned by Thai people and the food taste is authentic. 8. The government should publish documents
and produce media to publicize the list of recommended restaurants in both Thailand and France. 9. The government
should promote the original taste of food in Thailand so that the visitors know the real taste of Thai food when they come

toThailand. 10. Thai government should promote brand equity of “Thai Select” to be well known all over the world.

Keywords: Government’s policy promotion; Thai restaurant; business in France market
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