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THE RELATIONSHIPS BETWEEN QUALITY OF WORK LIFE AND
THE WORK EFFICIENCY OF EMPLOYEES
A COMMERCIAL BANK

Samaporn Suksom', Tanayu Puwittayathornl*, Attpong Limkanjanawat'*
'Graduate School, Suratthani Rajabhat University, Suratthani 84120, Thailand

ABSTRACT

The objective of this research were to study the level of quality of work life, the level of work efficiency and the
relationships between quality of work life and work efficiency of employees A Commercial Bank. The populations of
this study were employees of a commercial bank totally 150 respondents. The instrument used to gather the data were
questionnaires with the reliability of the quality of working life at 0.97 and the reliability of work efficiency at 0.96. The
basic statically used to analyze the data were frequency, percentage, mean, standard deviation and Pearson correlation
coefficient.

The research result showed that the level of the quality of work life employees a commercial bank overall
and individual were high. The level of the Work efficiency of employees overall and individual were high. And the
relationships between the quality of work life and work efficiency of employees a commercial bank found that the overall

result had positively correlation at high level.
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