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ABSTRACT

This objectives of this research were 1) to study the level of effectiveness of academic performance and
2) to study effects of perceived organizational support on job satisfaction and effectiveness of academic performance
of academic staff at Rajabhat University. This research employed mix method by using Quantitative research as a
major methodology. The 682 questionnaires were collected from 18 Rajabhat Universities in Thailand and 8 persons by
in-depth interview techniques. The statistical techniques were utilized to analyze data included descriptive statistical
and Structural Equation Model statistical used to test hypothesis and analyze path analysis. There was supplemented
with qualitative data to describe quantitative results.

The research found that The effectiveness of academic performance average is moderate. Perceived organizational
support at a high level, and Job satisfaction at a high level. Perceived organizational support had indirect effect on
effectiveness of academic performance through job satisfaction with statistical significance. Job satisfaction had a direct
effect on the effectiveness of academic performance with statistical significance.

The coefficient prediction (R?) of Structural Equation Model were found that perceived organizational support.

and job satisfaction together can significantly predict academic performance effectiveness were 38 percents.

Keywords: Perceived organizational support, job satisfaction, effectiveness of academic performance, academic staff
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