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THE PERSONEL DEVELOPMENT IN ENGLISH
SKILL AT COMPANY A

. . 1* . 1%
Kanda Rangsiborirak’ , Chanisara Kaeosawan

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand

ABSTRACT

This research attempts 1) to study patterns to develop English skills for interested employees to improve themselves
and their organization; 2) to study systematically learning process to increase capacity and competency of personnel
in organization; and 3) to evaluate quality and develop degree of ability to use English and to evaluate personnel in the
organization. The subjects in this study were 20 Thai employees working in Company A were delegates from units in
company whose their work used English language. The works can be separated in administration division and other related
divisions. The subjects were selected using purposive sampling technique whist the instrument was an interview. The
data obtaining from the interviews were analyzed and synthesized. The findings can be concluded that Thai personnel in
each division worked and used English in their operation differently depending on their responsibilities. Consequently,
Thai employees learned to use English on their own to develop their English skills as well as work environment of each

persons and other learning methods to enhance skills in using English together with the other skills.
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