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THAI TOURISTS’ PERCEPTION OF SERVICE QUALITY AFFECTING
LOYALTY TO BUY A PACKAGE TOUR TO CLMV
COUNTRIES SUYANEE SRIRAKSA

Suyanee Sriraksa'", Sarunya Lertputtarakl*, Wilailuk Khamloy'*

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

The research had objective to study Thai tourists’ perception of service quality of a package tour to CLMV
countries (Cambodia, Lao PDR, Myanmar and Viet Nam) and to study to what extent service quality had an effect on
loyalty to select package tour to CLMYV countries. This was a survey research.

A questionnaire was an instrument in this study. The sample group consisted of 400 tourists in Chon Buri
province who selected a package tour to CLMV countries. The inferential statistics analyzed in this study was Multiple
Regression Analysis.

The findings from hypotheses testing, it was found that 7 aspects of the perception on the service quality, namely
service before sales, service at the airport, additional promotion, service at the destination, shopping center service,
restaurant service, tourist sights had an effect on loyalty to select package tour to CLMYV countries at a significance level

of 0.05.

Keywords: Service quality; package tour; loyalty
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Unstandardized Standardized Tole
Model t Sig VIF

coefficients coefficients rance

B Std. Error Beta
ﬂ'mﬁi 0.444 0.162 2734 0.007**

5mu?msﬁﬁﬂ -0.014 0.046 -0.013 -0.298 0.766 0.526 1.901
MUVTMIAOUMIUY 0.134 0.045 0.141 2.991 0.003**  0.472 2.117
MuUTMIvesaNiu -0.083 0.036 -0.094 -2.325 0.021* 0.644 1.554
AMUIIUNINUE -0.012 0.043 -0.014 -0.283 0.777 0.441 2.270
ﬁ}mﬂmﬁaﬂ%aﬁﬁm?u 0.216 0.049 0.236 4409  0.000**  0.370 2.705
munTig 0.050 0.047 0.054 1.061 0.289 0.408 2.453
Suiingmeainesdu 0.014  0.052 0.014 0268 0789 0364 2749
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Unstandardized Standardized Tole
Model t Sig. VIF
coefficients coefficients rance
B Std. Error Beta
amSmyagevnetanems 0.160 0.046 0.170 3489  0.001%* 0444 2253
dsmsvudientiv -0.023 0.038 -0.027 -0.605  0.546  0.520  1.923
MUANIZIIAADY 0,036 0.042 -0.040 -0.860 0390 0478 2.094
AugUINMINT 0201 0.040 0.234 4964 0.000%** 0475  2.104
MUIMINg 0.118  0.047 0.131 2528 0.012% 0393  2.546
Suanuiinewdion 0.165 0.044 0.168 3719 0.000%*  0.515  1.942
R 0.770
R Square 0.593
Adjusted R Square 0.579
F-ratio 43.185  (0.000%%)
Durbin-Watson 1.846

v = v A
dudsau Av ANNANA

*P-value < 0.05, **P-value < 0.01
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2.50 (890581 Y5108 19, 2547) N1TATIVAOUAIIN
ﬁnﬁu‘ﬁiwiwﬁmﬂﬁﬁmz (Testing multicollinearity)
TAe#H915811910A1 Tolerance D1ATolerance ¥1NAT
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1995) HATWIITHIINAT VIF (Variance inflation factor)
81A1 VIF #o8nd1 10 naasdlsdase iy
FuRUTAUDI (Myers, 1995) Fawamsnsrnaouideuly
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Multicollinearity ﬁmmﬁaﬁwmimﬁauamﬁgm
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Unstandardized Y = 0.444-0.014X +0.134X **-
0.083X_ *-0.012X_ +0.216X _**+ 0.050X_+
0.014X +0.160X *#-0.023X 0.036X +0.201X **+0.11
8X  *+0.165X **

12 13

Standardized Y = -0.013X +0.141X **-0.094X
*-0.014X +0.236X **+0.054X +0.014X +0.170X **-
0.027X - 0.040X - 0.234X **+0.131X_*+0.168X **
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