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RELATIONSHIP BETWEEN PSYCHOLOGICAL FACTORS

GS

AND PERCEIVED ORGANIZTION SUPPORT AMONG EMPLOYEES OF

PRIVATE HOSPITALS IN THE UPPER NORTHERN REGION OF THAILAND

1* . 1* .
Aussanee Na nan , Kanpatsawee Komthongjaroen and Prapassorn Vannasatid

1Faculty of Business Administration, Maejo University, Chiang Mai 50290, Thailand

ABSTRACT

This study was aimed to study relationship between psychological factors and perceived organization
support among employees of private hospitals in the Upper Northern Region of Thailand. The respondents were 364
employees of private hospitals in the Upper Northern Region. Stratified random sampling method was used. Statistical
techniques used included frequency, percentage, average, standard deviation, and Pearson’s correlation.

Research findings were as followed. 1) Regarding psychological factors affecting perceived organization
support among employees of private hospitals in the Upper Northern Region, commitments were perceived more than
justice. The top three commitment items were affective commitment, normative commitment, and continuous
commitment.The justice items were interactive justice, procedural justice, and distributive justice. 2) Overall
, the level of perceived organization support was high. Support from supervisors had the highest average rating.
Respectively, work conditions, rewards, and fair treatment were highly rated 3) Hypothesis testing was as followed.
Psychological factors had positive relationship with perceived organization support with high correlation coefficient
at 0.01 significance level. Specifically, organizational justice and commitment were highly correlated to perceived

organization support.

Keywords: Organizational Justice, Commitment , Perceived Organization Support.
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