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ABSTRACT

In this research investigation, the researcher studies the effects of management on satisfaction and the success of
the health care service business for the elderly in Bangkok Metropolis and its environs. The researcher also frames proposals
for developing the management of the health care business for the elderly such that its competitive business capabilities are
increased. Combining quantitative and qualitative research methods in two phases of research, quantitative methods were
used in collecting germane data from a sample population of 350 subjects and relevant qualitative data from 24 business
operators. In the quantitative phase, the data collected were statistically analyzed. In the qualitative phase, the researcher
employed a questionnaire and interviews as research instruments. Findings are as follows: The management of the health care
service business for the elderly should provide equal services for all service receivers. The service standards should be good.
The areas in which services are rendered should correspond to the bodies and physical limitations of the elderly. Spare sets
of equipment and other necessary materials should be held in reserve so as to be ready to dispense services at all times. Clear
guidelines for work performance must be provided in advance of providing services. Periodic evaluation and planning of
treatment must be carried out so as to be responsive to the health problem needs of the elderly. Quality activities should be
carried out on the basis of analyses of the needs and expectations of the elderly. In regard to the success of
the health care service business for the elderly, it was found that there should be service standards. The steps in dispensing
the services and concurrent limitations should be explicitly recommended for specific facilities and safeguards maintained.
Information concerning service users should be kept on hand. Close heed must be paid to providing services for the elderly.
The elderly should be afforded opportunities to converse and meet with their families. The researcher would like to
recommend a business mobilizing model derived from the quantitative and qualitative research results of this investigation.
The model shall be called “ A Home for Relaxation.” This means a home in which the elderly’ s health conditions are taken
care of in a fashion such that they are physically and spiritually content in view of adherence to standards and
the ministrations of professional nurses. They must be properly cared for, safeguarded, and provided with adequate facilities.
The personnel employed must be knowledgeable, capable, have skills as caretakers, and have good human relations with

others. If so, the services shall prove reliable and thereby they shall instill trust in the services dispensed.
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