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ABSTRACT

This is a research study Factors influencing the behavior of general general customers in making online shopping
decisions in the district. The purpose of this study was to investigate factors influencing general customer behavior
the decision to shop online through the Internet in the district Chonburi province to study the relationship between personal
factors. Factors influencing the purchase behavior of Internet general customers in the district. Chonburi province to study
the relationship between factors related to Internet usage behavior. Factors influencing the purchase behavior of Internet
general customers in the district. Chonburi province and compare the differences between personal factors. Factors related
to Internet behavioral habits and factors influencing online shopping behavior of consumers in the district. Chonburi
province the questionnaire was used as a statistical tool to analyze the data. The frequency, percentage, mean, standard
deviation, chi-square, Z-test, one-way ANOVA and factor of usage behavior were used. The Internet is divided into more
than two groups and will be used to test the multiple comparison test (Multiple Comparison Test).

The study indicated that Factors influencing the behavior of general general customers in making online shopping
decisions in the district Chonburi province Factors Influencing Internet Purchasing Behavior of General customers.
When considering each item, it is found that the general customer is focused on a variety of goods as well as modern
products. Products are good quality. Have a return or replacement. After Sales Service Website design is easy to use. Users
can find more information about the product, have the convenience to find and shop the famous stores. And the overall
focus on the product. It is very important in the level. Factors influencing the purchase behavior of Internet general
customers. When considering each item, it was found that general customers are interested in the price of goods cheaper
than buying in other ways. There are a variety of payment methods. Secure payment system. Charge the actual amount
specified on the website. Fixed price And importance as a whole. It is very important in the level. Factors influencing
the purchase behavior of Internet general customers of the general public on the place when considering the individual

found that the general public interested in being a shop open 24 hour, convenient to order, save time,

* Author e-mail address: kittisak.un@kmitl.ac.th, dr_sukunya@hotmail.com
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service Free shipping Delivery time and importance by location. It is very important in the level. Factors affecting the
purchase behavior of Internet general customers. Promotion When considering the individual, it is found that the general
public interested in advertising media, such as radio publications, public relations. There are interesting internet ads and

promotions such as discount, giveaway, and bonus and so on. Promotion is very important.

Keywords: Factors Influencing Behavior, Making Online Choices
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