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ABSTRACT

ARTICLE INFO

The objectives of this research were: 1. To study the level of
operational motivation, internal and external motivation 2. Study the level
of loyalty to the organization 3. Study the influence between operational
motivation, internal motivation and loyalty 4. Study the influence between
Study the

influence between operational motivation, internal and external motivation

operational motivation, external motivation and loyalty. 5.

and loyalty. The sample groups used in this study are Employees of an
electronic company in Laem Chabang Industrial Estate Chonburi Province,
370 people. The tool used for data collection was a questionnaire The
statistics used in the study were frequent, percentage, mean, standard
deviation. And multiple regression analysis.

The results of the study showed that 1) the incentive for performance of
internal motivation. Their opinions were at the agree level (= 4.00) with the
highest average level of responsibility and success. Next is Praise and respect
The nature of the challenging work And career advancement respectively
Performance motivation of external motivation was at the agree level @ =
3.75) with the highest mean of occupational safety. Next is Welfare Salary
side Policy and Administration Bonus and overtime wages respectively.
Organizational loyalty was at the agree level (O = 3.66), with the feeling of
being the highest average. Next is Cognitive and behavioral aspects,
respectively. 2) Performance motivation Internal motivation consists in
career advancement. Challenging nature of work Responsibility had a
statistically significant influence on loyalty to the organization, with the most
influential variable being career progress. 3) Performance incentives: External
incentives include policy and administration, payroll, work safety, welfare,
bonus and overtime wages influence loyalty to the organization. The

variables with the highest influence were policy and administration.
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