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A STUDY OF MANAGEMENT FACTOR OF TOURIST SITES
IMPACTING THE DECISION OF THAI TOURISTS TO USE SERVICE
AT RAKSAWARINGEYSER PUBLIC PARK MUANG DISTRICT,
RANONG PROVINCE

Aoracha Sakunsing', Sarunya Lerdputtarak', Yingyote Chokchaiworarat’
'Graduate School of Commerce_ Burapha University. Chon Buri 2013 ], Thailand
ABSTRACT

I'his rescarch was carried out with the purpese Wy'siudy personal factors of tourists, mupaeement Tactors
of lourist sites including the physical resouréas for tourism, value ol the resources for tourism, preferencdin resources
for tourism, safcly of the resources, and frugility oF the environment of the resources Tor lowrsi impacting the decision
to visit the Ruksawurin CGievser Fahlic "ark; Muung Districl, Ranong I'rovinee,

The sample group consisted of 400 Thai tourists visiting the Raksawarin Geyser ublic Mark. A questionnaine
was used 1o collect the information which was analyzed using frequency, percentage, standard deviation and
the hypothesis wis tested Pearson’s Chi-sguure,

It was found thal the majority was female: sges 20-30, with lower than a Bachelor™s degree level of education,
single, student and had a monthly incomy of Tess than 10,000 Baht. The majority lived in the South. Factors related
to management of the geyser, physical factors and preference of the resources for tourism overall are al the
highest level. Factors of value, salzty and fragility of the environment overall are at a high level. Tourists come w
visitrelax. in a groop of 2-4 people coming at their convenience in personal vehicles. The visit is made as a day tnip,
with averase expenses [&ss than or equal to 500 Baht and the majority of tourists have visited more than 7 limes,

F'rem testing the hypothesis it was found that the first hypothesis regarding personal fuctors of tourists is
related to the decision Lo visit the Raksawarin Geyser Public Park. The second hypothesis on faciors related to
management of tourist sites including physical factors, value, preference, safety, and fragility of the environmeni

have an impact on the decision w visil Raksawarin Geyser Public Park.

Keywords: Tourism management factors, the decision to visit

*Corresponding author: E-mail address: macha sksidhotmail. com
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