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ABSTRACT

The research aimed to study to what extent personal factors, organizational motivating
factors, and maintaining factors affected resignation of operating employees of a
Sahapattanapiboon Food Factory in Sriracha District, Chon buri. The sample consisted of 314
operating employees of a Sahapattanapiboon Food Factory in Sriracha District, Chon buri.
Statistics used for data analysis included frequency, percentage, mean, standard deviation,
t-test, One-Way ANOVA F-test, and Binary Logistics Regression.

The results indicated as follows:

1. Motivating factors affected the resignation of operating employees. The factors were
divided into success, responsibility, being accepted, and job description. From the hypotheses
testing, it was found out that motivating factors affected the resignation at the statistical
significance of .05. In fact, the attributes of success and responsibility affected employees’
resignation because operating employees put an emphasis on these attributes and they
wanted to show that they have competency to work successfully. In addition, when employees
were assigned with responsibility, their tendency to resign was decreased. Moreover, it was
the factor that made employees satisfied with their work and it also led to happiness at work.

2. Maintaining factors affecting resignation of operating employees consisted of many
attributes which was arranged in the order of importance. The first was wages which affected
the employees' resignation. Next were the relationship among colleagues, the relationship
toward commander, job security, company and its policy, and climate at work respectively.
From the hypotheses testing, it was found out that all of the attributes of maintaining factors
affected the resignation at the statistical significance of 0.05. This was due to the fact that
maintaining factors were close to employees and affected their living the most. They were
also the factors causing satisfaction at work. In fact, maintaining factors affected climate at
work and prevent employees from dissatisfaction. Thus, when the company could provide
enough maintaining factors to the employees, the employees' resignation would be decreased.

Keywords: Decision for resignation, motivating factors, maintaining factors
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