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ABSTRACT

This study is aimed to examine guardian’s attitude towards service quality of
pre-school children development center in Tha Li District, Loei Province. Based on
purposive sampling, guardians of children aged 8-6 years old are selected as population,
and 400 guardians are selected for samples using convenience sampling. Descriptive statistic
is used for data analysis. ANOVA is used for hypothesis test and comparison of means
of both groups. Factor analysis is used for correlation factor investigation.

The findings show demographic characteristics that educational level of the sample
maijority is primary school level. The occupation is farmer with baht 3,001-6,000 average
salary. The quality service factors and decision making process are rated high. The results
of demographic hypothesis test compared to service quality on physical characteristic,
creditability, response to client's need, reliability, and understanding of client's need are
rated high (M = 3.4, 3.63, 3.66, 5.72, 3.62 respectively) with statistic significance at 0.01.
The results of demographic hypothesis test compared to decision making process on the
awareness of problem and need, information search, alternative evaluation, and buying
decision are rated high (M= 3.65, 3.55, 3.64, 3.59 respectively) with statistic significance at 0.01.
The result of factor analysis on variables reveal 4 factors related to decision making process
those are 1) relationship between salary and the needed matter 2) different selection
demand 3) need for quality and service, and 4) searching for information from various

alternatives,

Keywords: Service quality factor, decision making process

*Corresponding author : E-mail address : juju_450895@hotmail.com



BE m————— e by - {6 8 oUlm 2 e 256

'ﬂEl-lﬂ'l'i.l'hl'l.l'iﬂ’l'i’l‘l-‘lﬂﬁ‘l-éu‘i!lEI\iH'IJﬂFI'S”EIﬂHHFIEII‘S»EI.'EEIHEIWLI”IE!
ﬁuﬂwmmmnmﬂummmmama N GIGE!

Aaniad Tona', g guiesd’, UA wosduad®, unea welsoety’

Fmmdwndlsemand, swinedoyswn, a3 20131, Uszind ne

UNARED

foqussasduaansineiiie ri";aﬁﬂmqEuﬂmu%mﬂuﬁ'ﬂuz‘um@'ﬂnﬂ‘mqﬁﬁ@iﬂﬂt‘%quma
auiiannidniinluaadoed Sandaes mmadennduiatauuuawsazas (Purposive
sampling) Tnmdannduininthstlnasasiliaameanmsszwig s-s 1 waziynavendnmneg luTsdon
pyuaguéimninian uazidannguinodalag 1 Fisduathauumuanuazain (Convenience
sampling) Tﬁﬂﬂmmﬂuuuaa‘l.lﬂ"m'lﬁf'fuqu'l"i’uu%ﬂﬁi"llﬁqmﬂuﬁﬁmmﬂri’mumH U 400 FI0Eh
Tudnszszmit lddmel Nlumsdafiufaya adai i lumsimnsidayada adddamssan
‘Ei‘]‘uﬂ’l‘i'l'llﬂﬂﬂ'l_lﬂllNﬁj"l'l.luﬂSﬁ'l‘I‘.IJLL'B“Iﬂm"N‘Sﬁﬁiﬂﬁﬂﬂgﬂﬂmﬂﬁ:wﬁlﬂEI"HI 2 nqulasldmaiimned
Al asau (ANOVA) uasmifadsiiianduiudhomsinneiihie (Factor analysis)

pamsidevarh aguinaddnlnafisziumsinmed lusedulsvon oo ldniedaiian
agIEnIN 3,001-6,000 U UssnavaBwinuaans Bfadsamnmnfms uasnazuiumsinguladen
lvimsagluszdann eanrmegeumadgniszanamansuBouiouivgumwing dusnvae
e dueniene 16 FUMTRaUAMEIgNA dumndeiiy uazdumadhlafdala o 1
sEeann (M = 3.44, 3.63, 3.66, 8.72, 5.62 e W) achailifoddumaadain 0.01 uazUssannsemand
alRaufisuiunszuiumaiadula dumsesenindadygmuazanudasms Mumsuamiaya
dumsUssifivmaiden wasdumaiadulade ot lwssdunn (M= 3.65, 3.55, 5.64, 3.59 MNAAY)
ﬂﬂﬂqﬁﬁﬂﬁ’lﬁmmwﬁﬁﬁ 0.01 wazramaanatady (Factor analysis) fuds ludnmanssuumsingula
nnmsienzikamnaeanataielagdnsevamadniud lmiiome « Tavelnl dileiig
funszuumsindule Ysznaudie ansfiniudssnhenelfudeidamsdeon amnnsanuas
Faamatdaniiuane anufiam i ugumwiums iudmsuasTsadon uasmsensuaandaya
Pmmadanivanvans



smsineEpninnaaiysnanfiml 00 5 adif 2 weeu 2554

umi/ ansdwnuazanudayaalym
Tagiiulszind Inadifaniansiam
dseind luwsuiannidsssiauasianuuiani
AT 10 (WA, 2550-W.A. 2550) Anue LT
nwm?w%’wuwmﬂﬁxmﬁﬁﬂumaé’wu
VULATHETR LLaﬁﬂuﬂﬁuﬂ'mmmwﬁuﬂzﬁqmwﬁw
Tiduuiedadatiios ia "autdududnany
iR uasian USsnusaAsugiane e
snuthunnma§iia ilesed “Heaagiiuihig
FIMU" ﬁﬂﬁNQﬂﬁﬁ’lﬂﬁ‘l‘fﬂ’l'ﬁﬁﬂmmmiﬂ'ﬂﬁﬁﬁu1ﬂﬂ
Faldaruddgardugaiumalianaannau
dlaasn "au il alﬂvmmﬂqﬁﬁ"luﬁaﬂﬁ%’u
watlse Tomiuaspans=mumnmsNaNuMEIRE I
dhifiedeumsiannuite Wgniniszadiiaans
Sedniludasiimnngumway limniifadwanga
wainla S1ame anvduaziinuzanuansg
e Iiiteumdouiiadn "AMEITH" uaL A"
éw::ﬁﬂﬂﬁmﬁﬁﬁm‘mﬁaﬂ'n "Hivewa" SRy
wazsziingz Tadawdnd iin lufasTauuay "auasT’
ﬁfl.ﬁﬁwhﬁum‘slﬂ"ﬂlﬂmmﬂmaﬁmm‘iﬂﬁﬂEi'lﬂsa
Tal#wan "aruwadszna Tumsaniiudia
adaiiaTuETIN ﬁlnﬁﬂﬁqﬁﬂ aemuuimiiites
Funzith “piduilugia Tiaumdauudy
damsfAmunladitas ety seiinaaiiinie
wailemuiiunamaamgiauazian of lunsaund)
fouguuazfmitanduiguunsdoiudimd
Tumsiued sumaienniasugie Liiauam
e ez usssusinsamaninenns
symumiuasdaasan i thgumsmsiinua:
nrsianUsmeathaiing i ludisenegia gy
Fauin (ueuiandsegisuasdinuurn
ATAUT 10 YA, 2550~ W91, 2554, 2554)
madmnhnss MmO TR
faasuunasn @ity 4 sziiu fa maAnwssy
ayna madneseulszondmn nsAnnsay

uh

isenfinn wazmsAnwseiUgayEnn Samsinn
udazsziufnal sxfimavamsuazians lad
doAnd BN UTBuDIE 50U uazn1snldsuutas
waadaan msAnmaynadhmsdniniitaday
WaWIN9Masame anuae @ity dia
wazarsual Tuzmei msdnwszduaaudnm
:-{qﬁﬂvum'%ﬂmﬁupjﬂﬁznmﬁmﬁwlﬁw’iu fiail
msnudassEauTEneY uasiinlmnemmng
sz (Naen AudnMaEIz, 2542)

wumsEnenaynathguuuesmsiams
Amodmiuinniisgiatuilaauasmaudaa
#rﬁmﬂﬂ%mﬂmﬂﬁlﬁ[ﬂﬁﬂu iauhumaiio
anamdaulumsdeu fulszoudnm (naen
iufeanie, o542) BnialseGoudatiiuanii
shifiasTaannaseustiivihmihitd o lunns
drwitannEndaminWannmsiug i in 165y
MIauTY Lélrmg'iﬂﬂmﬁauﬁﬁ'qLﬁﬂﬂﬁmmnﬁ
yndumngehnniunhlsgaioss Tonfdadin
snnahii (aeny TluzuTios, 2539)

nnnseuaamaEmuladluifssiieman
viawl inasee uazguau LiugoiruansAme
Lm:m:ﬁﬁnﬁaﬁﬂ'ﬁ‘ﬂmqmwﬂwﬁm:ﬁaa‘lﬁ%’u
maAnn o i iveusl dunasas uasday
'lm;uﬂui'lmumm‘%uﬂﬁmnaxﬁa’%ﬁuﬁmzw‘hm
ﬁ'ei’m*i']u%’ui'uazﬁﬁhﬂquﬂﬁf‘iﬂﬂﬁﬁﬂuwlﬁun'
qmﬂﬂﬂmﬂmmuﬂuﬁﬁmimuammwmﬁmfmﬁﬂm
wosaeu@me A Amulsamari@edanan
fia Lidmerumev sz sdnmd [ hewssnatiodi
Mm@ we. 2542 emualiing
UszitugaummwmsnnssiuvitaLfmsdn
iisalavanudnwmnuisinasguiaiioniu
(tf“lﬁﬂsa“l‘1..I.'F'|MH‘i'illﬂ'l‘iﬂ"l‘sﬁﬂH"l‘ilgu‘ﬁu@H N3ENTM
AnuEns, 2546)



’iJ'Iﬂ'llvﬂl‘.‘lﬂﬁ’ﬂﬂE;T]ﬁﬂﬁ'l'mn’lr 196w 1 A
ghihmsiieiia s lauasdlafisiada 5o
auua sz aiuiimsdnm ludanlng
Srnshihudaiin 0 (thechaia Fadwsumaded
asthmafne lundneia Soriame dadn
teyatuihnlse TamiudgUnases lummbussmau
dhnndalussiuiumnnauay e 1#ihudiaye
dmiulsznaumsludeduladenasmugina
TsaGaumgnaenawsa b

ﬁ\!ﬂy‘llﬁﬂﬁ’ﬂﬁpjﬁ'lﬂ'l'ﬁﬁtl‘-ﬁ'ﬂﬁ’lﬂ’l‘ﬁ’ﬁ'ﬂ
Twdfaciasnanmuins luimsuaadiinases
fitdolsudsumynagudiandndnluwn
funavhia Saniaian

Ianlazaen

1. WemnuBeudnnSedssnns
enaasnUAMMWL AN [ RGEeE Y UTaRUdTR
Wdinidinluan Swnevha Teniauas

NSAUULIAR U338

mndsdass

anw:rmﬂmﬁﬂﬂﬂ'im
i; mﬁum‘iﬁnmgqqg
2. 9w |ARodaRa

3 B1En

- = - " P = w
'mrﬂ'mmn’-a!m’-m':.'i.-mamg;imh?ﬂnu : i 5 aium 2 N 2584

o, tiaAnwErudieuihdedmnlsvanns
eandiumsdaduladenlfusmsvealsaSeu
ayuaguétimn@nan Lo Saovid Jaiae

3. tlAnwm e (Factor analysis)
funtsdadulaidanlfviniseeslsudeuayna
gudimanian i Funavia FanTatas

AAUBAYDINITIVE
ﬂ’: ‘1”5-' o e 5 ﬂI
'1uﬂ"|‘sﬁn'mﬂ'jqurﬂmﬂ1ﬂmﬂm'lim%ﬁﬂ
& L) 1 -Jd i
maAnnAAMWUIMS luiimuz vaadunasasiiide
IsGeunynagudionndndn huuadinavha
Siaes dvaucon luns@neiEs Ae Anviam
loJ a ar e |
éjﬂnﬂiaqwmmwammmﬁﬂu‘lu'[ﬂL"%ﬂ'umg.mﬂ
¢ ar d & r a o
gudanmanianasdnalnasaeduiaaduinil
yaswaueg ludsendiany s-6 vau s
16 gud lwaadunaia Sviaas meluszeziom
-~ wr 5 ar l'.] ¥
2 AR TAIWATUN 1 AMENE WA, 2553-31 AR
WA, 2553 Lvhily

Aaudsau

adudmgunnidnsvaslsaGeu
SR AT TS

AN MW

arnilatald

NISMEVEUBIGNAT

ey

5N ladada l2

(Parasuraman, Zeithaml, and Berry, 1985)

g g Pl

n‘iﬁmuﬂﬂﬁmﬁu—htﬁﬂn'lﬁu’m'rs‘{'saﬁﬂuatgma
L manssiinialyiaenudaims

2. mauaaniioyga

3. malEdivnaden

1. msiinalade

(fiserws wiva |9, 2550 Wih 49-57)




s Tnrdt s andysnaUfing - 07 5 odul 2 weoy 2554

UszTouidianiag 165y

1. nsdaTavadulszmnsardand
wisuirunugmamuinsvadlsaserayna
gudwandndnluwn unaha Fmiaas
WAnE 11

2. nvdTavedulsemnsaand
wisnfsuiumsdeduladanlduinisees
TseGnuaynagudiiannidnian luus Funevia
FAWIAAE UWANEHAU

3, tfﬁatﬂuumﬂ'u'lm'r;ﬁmmﬂﬂ'aﬁu@ﬂmﬁw
uimadimniu :@'ﬁ aulagsialsadouayuiadaly

nuiuazuam@Es lunsive

TumsAnuniteasail gnveléhmsdne
AUATILENENT WNAR W) wazmAieilie s
FafimstusUszdnlumahiaus Fil

1. WOAAHEINUM TR

s Swapiiniy (2545, wih 2) nanlih
mnAna (Service) wnsis Fefliamsnda
ey fudgFuEmmngiien iana
Tueioald I.Lfﬁtﬂﬂﬁﬂﬂ%ﬂﬁ‘lﬁgﬂu%ﬂﬁ‘lﬂLLET’JLﬁﬂ
arseinulafud sunai AMAWAITUTAT
dunsoutiseiuanuaBen a2 szeu laud

SEELLSH ﬁﬂuﬂwﬁmﬁﬁﬁﬂﬁjﬁuﬁﬂﬁ
(gnén) #a ﬁﬂﬁ@nﬁ'ﬂﬁ”‘:‘uu‘"sﬂﬁﬁﬁuazﬂ?w‘iﬂ1‘3
fianugy danwilatug wasiienussantslums
Hzrmafinimsluafada T

seduitaas anudd ludwdliuans
'T‘lﬂ'i'lvl.!?ﬁ%li!’l‘iﬂMﬁﬂ%ﬁﬂﬂﬂﬁ“@1ﬂﬁlﬂ1@ﬁ'ﬁhﬁ1
n?-aﬁnﬁ‘rﬁﬁmmm%‘nﬁﬂﬁ (Customer retention)
uazuanmni’iﬁqmmimi‘ingﬂﬁ'ﬂﬁﬂ (Customer
acquisition) !.:]Plﬁlﬁﬂ’I'iﬂ‘l‘i!mﬂ'ltl'lun’::ﬁ'n!ﬂfﬁﬂ'm
ﬂamﬁugnﬁﬂwﬂmﬂ:tﬂuﬂﬁﬁﬁ”uﬂﬂmﬁmiqﬁad
THunmiieau Tﬂﬂﬂshmua;ﬂﬁﬂmiﬁﬁui{u
huitadse

—

2, umﬁmﬂmﬁ’uqmn‘mﬁﬂﬂ

ain dwnng (2546, VN 173-174) NANIDA
u.'l.l'lﬁmﬁlEI'JTTUI}-'!‘;‘I.!.J‘I"IWT'I“I‘ﬂﬁ 1153171503113
gutdunis IWanudronda wSamsaniiuns
L#ﬂ‘l]‘i:ﬂi?]ﬂﬁﬂﬂdq#uﬁuﬁﬁﬁﬂﬂﬂ“ﬁﬁﬁﬂﬂﬁﬁﬁ
ildms Wanudemda wiamsvinlss ol
ﬁiﬂﬁu’?;uﬁ:Lﬂ111ﬂm1u1aﬂaqLi‘lnﬁﬁlﬂﬂugﬂﬁﬁmﬁ
Tawsh lundinms liAmsiidaasdidai

1. AAAANENFITITUATMFBIMSUBIEEUEMT
ms livsmsdasdibfiunamadiumandani
anwdasmsuasFuEmsiniuiaimualuns
Tmsutasdumshemdaitmdhhauay
wngauunguuImaieale uddigiuuing
Nateula i lfenwdiey mmdmsiniiensas 13

2. vl Amaiinauma Lo
Aa Anmwa lavasgnin ﬂ:ifun’l‘sﬁﬂﬁﬁm:jﬂﬁ
Sufinanywe lawazdavduwandrdalunms

eZe

szidinmams liuims lildhinezdala liusms
e e udnau i [ddeenumwa lagasgné

3. Ui Tengndaeany saiasudu
msliAmsTinauaewmMdainuasame 1
ouFundmaiiiivldda da maljiandesd
ASATINADUATINNADILALATTHENY TR
s RaTEeTERRUN RN TRz
andwia la

4. imnzauAgINsimnAEM e
mufmuaaThiadFganuai iiuimue
(Wumsuimai Lisenadasfuanumsal

5, 'Lﬁr'mwal.ﬁrmwulﬁqﬂﬂa%u P LTS b
anvoie lafiaudadfinsan leesaurau saudm
"w15'«!L'ﬁtlQuﬁﬂi:THﬁﬁﬁﬂﬁLﬁﬂllﬁﬂﬁﬁ‘lLLi’lmj’lﬂl.‘j"l
whifulihumsifisae ﬁ]:ﬁ'ﬂqﬁﬁqﬁaﬁ‘ﬁuﬁuﬁm
vianw 9 vha suiteLasE SN Semstata
wan lums liuSmsasssiass Y L 1AL ie



92

Mﬂﬂﬁ:ﬂunﬁmmnﬁﬂmﬂuﬂ'uﬂﬂaﬁ:u 1 07
3, wwAmRRunszuwmaiaa lade
A58 Lava la (2550, W1 49-57)

wigu3 lnaasfianuuand i danudans

uaneaiu wdeud lnassiisluuumsiadula
fiuniloniu danszunumsiadnlafaueanddy

5 Suaovite manswiindeTgm QTR PRVRGHT)

msdssiiiuniiden msnedvla wazvauad

wimsda-msld

4. wnAmABTUMsANN A UlgNTE

nmsiansAnmaszaulguiadlszia
rnathanduemniTaefunfauesinn fms
waztniadnersiudamiieny dyaaiidnina
gamaanmsdnwmssmnlsuTanuunig 9 aau
ﬂn"iuﬁ Feluililazrandifannfeiingatiag
fumstemsfinmaseulguSe fail

MaNIINT NaENTAnEMs (2540,
wih a-5 andalu naen auAnandaz, 2542, wh

20-30) 1éinanie wwifn lumsdansanuazeu

Usuia 1¥h
L. ﬂﬁ'ﬁﬂlu’lﬂ’l‘i'ﬁ'ﬂgﬂﬂﬂvuj‘mﬁ"jWﬁﬂJH'Iﬂ'I‘i

wnan Gudaudlfausdaiiosluaunaenti

eiiannmMIMaduIame 5uni-30 1a Fea
wazaitarudiiliie Seeslinnuwensd

YBIUG AL U AR Eltfﬂuﬁvuﬁuuﬂf{:ﬁ'UﬂTﬂﬁ“ﬂ L)

wazmsImlseauns
2. Moo anudiinmnumiszaumsal

74 1 m‘il'ﬂﬁﬂuLtﬂamqﬁﬂﬁmﬁﬂﬁvumnﬂ'ixum

n1ﬁf'|ﬁﬁﬂuﬁﬂﬁﬁaﬂﬁu5ﬁuyﬂﬁﬂ LA uIedaNTELN

TougiSevasdaathudiinsesh | fiAniudsauas

uazmatFeuiazihilidond
3. mstauuaadn meauiaiduianssy

fidhagydmsudn winsziiantaGeuiuasiinad
giamERmEule deiannemmdamaiusme
aidygn orsuei-9ala uazdany nmsiEy

:1731f".'-11r_n$'*1'n'*.ﬁ';mm’:ﬂrf.?';,ur::'.u'?‘r';mf : 1 8 Uit 2 uaen 2554

Y
wr

aztiumaiauathai ladwyapamstatszniaol
Tivuedin

4. Jausssuuasdmnh Iidnudasau
uanshaifuaanll arfuagszdinlsuiodeidu
Faadh lawazsaniuianssnuasfeiiueday
dinfianddamaiiong Svifungdaoumsdeadog
Smussmmaadniinuiufiovey viadelidn
Idanniamadoud wavat lunduauitanen
Hugnimitau

FaaiiumTIa

maimsiseasaildumsidosawssan
Taamisdisaa (Survey) lduuudaunylums
iufiaya FEnmsuanuuudaue de nmsie
wanuwuvdavain ling uded 198 1anuL94
uasisnuan 5 v

anunelseding

Uszannan W lumsinsndunth @ sz
i;la'lﬁ'ui:;l:'luﬁ’uﬂaﬁ'léj Janinan @a unATed
fityasmaniamsznin a-6 1 luwadunavha
Fowionan Toeilssmnsmanasnnimmas
25,203 A (ﬁﬁnﬁﬁuﬂaﬁﬁ TaniaLae, 2553)

msaesaiten 14 lumside fimeu
il

1. tioyan@eil (Secondary data) dnwn
MNET1 LENETT IMATIN NEUVaNMTLasIMITE
flifpates (lamvuaauLaaupInsI Teuas
R “H%ﬂmqmmagqmmwmmﬁﬁﬂ

2. Hiayadgunil (Primary data) Anwn
8T L UUEBURINIALE @S a5
wiountiil il afmsuauLaeuaziawuag
wuvnagau lifiaudamumuaniug g
WAINITIV

5; ﬁﬂﬂ'asdﬁmﬁmﬂﬁmuuaﬂumu ua
adauATI e F (Content validity)



mmminedmodsmansusouiami 07 8 euf 2 unoe 2554

Tasmsfinsananansdinfinn fnsanasdey
wazvadwuAb lumauily Uulqaitaliem
wiilmmudnlade uasdmumuanuamine
WBANTINE

4. thuuuaauanmud laenusmuuzhui
i niumanadau (Pretest) nungualad
14U 30 AU

5. WnuuaauR I AUTIUTIN G nedau
anmhideiia (Reliability analysis)

6. Ensepuuusaueniineds iahine
prsdnEmngadn diautluUFudgadingy
e Il udeuaminlssanamm

7. WuvdaumHRtuEiy el lldauny
NaudIBINa

TaMIIATIER T

Tumsimeidayain imadondaya
faumalsznians laemsnsIadaunugnded
pauimasUUdUINgaLE) SoyaiinuTi
Idmnmasavamnguinoisasgnibinsanana
e [Usunsuaanfinned SPSS Tanduilsena 1
w‘lxﬂﬂﬁﬁmaﬁ'ﬁﬂLﬁan,lﬁ}uuﬁmwﬁaHa“lﬁag"lugﬂ
iasudnhinitanziiamanuiuigsznh
TadsmuauyfigniasFTagldaaa lumsdne
Feeuiumamuasusail

1. domiEamsiann (Descriptive statistics)
Lﬂuﬂﬁ?ﬁtﬁ:mﬁumﬁmﬂﬁiﬁrﬂa Tugtwasmsussens
mahieadioys lugumns Tnemseineneas@en
wuudauanmnda 1y maleneiiayadiuyana
yaEpauLUUERUNM 1y sERumSAnNgade,
swlfindedadan, aviw Taulimamiuasiioua:

2. #0gitB9auaNu (Inferential statistic)
Lﬂuaﬁﬁﬁiwﬁmmmﬁn“lunwtﬁuwuanuﬁ'ﬂ:dﬂ
wsdndadenh GGHIIRGENE LLﬂzﬁmdﬁﬁ‘lﬂﬂI—jm{
faelFuduimunmmaalsemnsianue aaaaau
AFEUTUATTA T ) ﬁ%ﬂﬂﬂéﬂﬂﬂ;ﬂtﬁtﬁﬁuﬂwmi

Faadait 1 lumanadauauuiigu fa managau
ATNLANE T INA R RETaInguiad 2 g
Taal# Tael# One-way Analysis of Variance:
Anova F-test éﬂﬁﬁﬁﬁ]‘ﬁﬂﬂﬂﬂummﬁﬁmﬁixé’m
mmLﬂ'aﬁLu 95% (SEAUAIIHATIN Lﬂgﬂ‘u .05)
Vi anpdaumad Ty szl da
Audwsa

Aquuan vy

1. dayadhuypnazaagRauLuUFIUDIN

MnHamTeNRidoye wuhnaudineds
flilugunaseiilyasuaruaigszniig s-s 1
wazitynswandnmag by lsaGuayinaguiiiann
@inudnlumdnnerha Swatas Hsesumsdm
gagadnlwajay luszaunsdnynlszandnw
$110u 204 710 Aeutudanas s1.00 H9wlFede
WALABY 3,001-6,000 UM S 247 510 Ancdu
iDuaL 61.75 uaxﬁﬁﬁqﬂwa'mﬁﬂmagrlu'[w.%ﬂu
aywagudiimninidnd Ingiiionineasns
i 117 58 andhuioras 20.25

g, 'ﬁaaﬂmﬁmﬁ’uammwu‘%nﬁluﬁﬁu:
wsinasasiiisialsadeuayunaguiiiannidniin
Tuwadunawia Sadaae

VNEEMTIANEiTENE wuh Az
vm@ﬂmmﬂ%mﬂuﬁﬂmmmﬁﬂrmaﬁlﬁiﬁiﬂﬂﬁtm
ayuaguiianndnan Tummseg lussiunn
waztitafiasanuiussdmu AMAIMUIMS
waalsadauayuia ag lussduhunans 1 @
wazseivann ¢ i Tasgaunmudmsvaslsadeou
aquwaﬁwﬁ‘rm;ﬁﬂﬂl’uﬁdmaﬁ"mlmﬂ:LLquqqm
danqaamuinmsuaslsadouaynadiudnyos
PWRNIEN T ﬁrﬁhnaﬁine&%’lqm

3. ﬁayaLﬁ]mﬁumxumn’rﬁmﬁiu’lmﬁaﬂ
1ﬁ1l%ﬂ’lﬂuﬁﬁimﬂméﬂﬂﬂ‘imﬁﬂﬁiﬂtﬂﬁﬂﬂﬂ‘qﬂ’lﬁ

o a
Audwannanian luedunonia Jamiaias



nneamIienEiiiaye wuh seiuazon
apanszuaumaanau ladan lddnms lufauz e
Qﬂﬂﬂiﬂﬂ#ﬁﬂiﬂiﬂL%ﬂuaqmﬁﬂuﬂ'ﬂﬂm*uﬁmﬁﬂ
Tummsaaglusziunn uazdieimsondhmuin
wuh nssumsaaay laaen Ldusms lsudou
agTuszduannity 4 du Tasmsdadulady
mansEnintyiEeRTINADaN A aeRELIL
Eﬂﬁ:ﬂgiﬂﬂ drumadaduladumsuarandaya
iidhinaoegn
4, MNAABUANLRTIL
a1 Tadadnlszmnsmand
wWisuidsuiugaamuimadanlduimaeas
Tsadeumypnaguédianniinuinluun saaa
Jandatay
aundgi 1.1 FEAUNTIANY GG
wWisuidisuiuguawuimaidan lduinsees
Tndamyuaguiianndinn luaa dunerhd
FMTOEY WANFNY
HANTNAdBUANNAFIUWYT TEdU
MaAn HANUANEAY AanTwUIMsIEan
lvimsvaslsaSouayuagudWennidnidn
ﬁﬁxﬁuﬁ'ﬂﬁﬁmmﬁﬂﬁﬁﬂizﬁu 0.01
aundigi 1.2 9oldedsdaiiou
nWisuiisuiuguamuinsdanlduinisees
TsaFmumanagudianndninluon sunavma
Tmiaey uaneaii
wammadauanGgnmuh T lfiade
AavAau HANUUANANNIY ANATWUINISLEBN
l#vimspaalsaiouayunadudWenni@nidn
ﬁssﬁuﬁaﬁﬁﬂgmaﬁﬁﬁﬁi:ﬁu 0.01
aunigIud 1.3 andwolSouiteuiy
annwuimaidanlduiniseaelsaioueyua
gudionndindnluwe unama FamTaies
WANEATTY

- e = a - ‘ we ol
ITFATETNE 'IHE"r'n"'Iflﬂ'l'.ll-‘i"'IﬂPl:"]i_lF'r'n"I:I.I!'HP’.‘:J - W & auiuf 2wt 2554

HANISNAFAUENNGA§IUNUT 218w
daruuane iy anmwumaden liuinsues
Tsalenmynaguéianainidn fazduiiudii
nNEdRERTERY 0.01

ﬁwﬁﬁ’mﬁ, 2 Taaseulszansmans
Wisuisuiunssuunsaeau laden 1#uims
wnalsadsuayuiagud Wmundnidnluia
gunahi Smiacas

Aundigui 2.1 TERUMIANNFIAR
Wiruiauiunszuumsandu ladan ldusms
w9 GepyUagER A GNLAN [uiun eV
Jandaes uane iy

HANTSNAFDUENNA §FIUNUTT 20U
PNSANENEREA TANuuaNd WU nesuIum i la
wan l#udmsvaalsadouayunagudianbinian
ﬁﬁ:’ﬁuﬁuﬂﬁmmqﬂﬁﬁﬁibﬁu 0.01

auufigd 2.2 mwldadsdoidiou
wWisuiauniunssuumsdadu laden l#uGms
wnalsdmepnaguiianndnidnluon Suaemha
JIWIALAE WANFTA

WA TATEUFNNRT MWL) mialdisie
datfiau danuuand iy nssummsaadula
wden lfumssaslsaudomoyunagudianndingn
ﬁi:ﬁuﬁﬂﬁﬁmmqﬂﬁﬁ‘ﬁwﬁu 0.01

aundgui 2.3 mawioudiouiy
nazuIumIaaau ladan lfuimvaqlsaou
ywaguéiannuiiniinluan Snmhd S
WANANIY

HANTNAFAUANNAFIUWUT) WU
selfndadaiiion damuusndiaiu nasuauns
dndladan liEnsveslsadGounuagudiinnn
Winidin Aduiiachanmasiintissu o.01

5. M3IATIETRAH (Factor analysis)
msanduiSeRiRT ST UNSYUIIMS
andula lactingy i



msarrThederaveasafysendiim - I8 5 aduf 2 anen 2654

grimsiae ladangulsuiiuiinsanifhie
fifteadiudiunssraumadaaulanga
Tﬂﬂﬂ'l‘ﬁl.ﬂEWﬁﬂ1ﬂ#1&mﬁﬂﬂﬁﬁﬁ‘ﬂi‘lﬁﬁLL'E"IﬂmJ‘i:‘,lﬁ'l.l.
finnsan agannsadaGeaioe 20 Tades da

w . ar  we  aar
fazvunsendula 20 Tads Rienuduiusiu
LLHﬁWMuﬁéﬂﬂmlLﬂiﬂﬁﬁéH]ﬁﬂLLiidLﬂu NSEUIUATS
ar 1 L IJ
andule 4 ngy T&aantwi 5-1

fasuIUnIHnaY 1

1. anmidviugsew el diudeg laidams
2. anudaan it guamiiums L manaalsate
2. armuanm s hayees lumsiindulaban

a1
1. minandiayatamsnnmadanimanmiae

Haauauus lumsitentada ly

1. esinnifieiiinadamsidan Tsadou
ayazasdunasadludhuiu 1 fmeituadams
wen lsdmyuauaifunasad i anuemnani
warmsiud ludua 9 *umr-l:ﬂﬂﬁ‘mﬁifﬂﬁa
Tsadeuayuia usagala lumsiden lsGamna
yaamsannuSeuisuuinsiounasnasmah
yaandn lUdmneeaghinasasiuTsGemana
@ q i LW‘nxﬁmmwﬁn1ﬁﬁuﬂ:§uaﬂﬁu
Vadevas 9 Tuvane 9 ety Saiutudas
A Tudns 4 lﬁa’h‘ﬂﬁﬂﬂuﬁaqaﬁﬂmnwmﬂ
Lmt:ﬁ"rﬁa;jamehﬁu"hﬂﬁ’luﬂﬁﬂ%'mjﬁmﬂaﬁwm
qumwuinszedlsaouanae b

2. madmsTlundail Anuthunsdnnide
FaEnaaemslFuvugeuemnifudiayauiii
wnghmIitened mslduaihnniumiazia
winsd nuivedequniwaiug i lldae
viaites | dmmuisanddniindasaainasa
Tudaa 9 atheazides Taganmsdumual
az leidoya ludsdn daemnsmbifayai |fFandn
winnBeudinudaniu wasandoyai Lun
ﬁmmmﬁwﬁﬂﬂﬂuﬂﬁﬁmmqmmﬂﬁmwm
T‘iqL%uuaqmﬂﬁ‘m‘Lm:iimmgmmﬂ?]ﬂ%u

3. madmnluasail tunsAnsams
Usenns lupad et Sanaiacirhing ansvens
apuimaiu lumai sl et uuenmilasin
Lund ey Sandaian Tuaeginoiy 1
meludwmiawae winhuai ldnEoudouiv
I.‘Il"ql'EIl{l_'i'l‘l]i‘r{]"ﬁltﬁfl’]ﬁu‘ilﬂﬁNﬂﬁfElﬂ1'iFTﬂ‘§u1?Lﬁi]f'l
TsaSeuayuranthals

1. madnnlupdail (umsdnsamns
TssGempnaguiiianni@nian uidiianamalneses
dniffastuuhine lumsdmnesade lWnhasdm
fulsuFeuayuiatenguuas lsniouayna
waSgUIRY ﬁﬂg’luqﬁ"mﬁmﬁu dtanBeuiten
HAM AN wanhusn e wasinninly
ANz Fdeudiadisziuns i
TuidwmaumnAmseslndnemana igddse

UTTYNTH

nsumsUnasas. (2545). gilagueaimmdnin
asdnsUnaTaad e u. NFANN:
TaatinioanSnmauua.



A =—

nauauly. (2547). @B UTmsgudidnan

A wr I r
tamavimngudidinidmhag, ngaom:

TsafinWaadnmsaaaeinmnssudn,
AR R RN ARG aTuR 10,
(WA, 2560~2554). (2554). NFITNCE: ATEM.
naau WA, (2534). MITUINITIINYAAS.

AU AT InenasE leviBaaTIMTE .

nAEN GuANITIE. (2542). maAnugie, 7158
maAnwgnie, (3), 17-24.

Wit gjiand. (2851). Saeiinavava lumsinila
dandiranenss Tnlodn i Joad vasgaialng
luwangamwimuas, rstivugudms
asnaumuwde, @e1Tgninain,
UniForivends, immenaodnsnme [5a.

Aasenws w@nala. (2550). wgiingsugusloe.
R Fioe,

fHnssnnavia Saiaian. (2553, 1, QaAN),
mthishomsauna, Fuavel,

Wi ﬁﬂ-&ﬂﬁ?ji (2553). ThisiinadamsinyTy
'g’i'l'EI?HHﬁUEET?ﬂﬁHU[{ﬁﬂﬁEIEdBfU?Iﬂﬂ
lugnifouiias Sawinaithe. nuiiwug
VWSS linda, @uiinneian
il ANEUTWITGNT, MImendeTzag
aha.

fimen Uszwgiifia. (2534). msimundnuszanis.
\WESYT: avinemE1a,

Hiwad duaiienad, (2551). TadaimvumaunIw
wimsitiiuanamsidanlfanmuinig
dronia lugnnaaisy Jaiamays,
awiiwusunsgsianliogio, aenim
NSRS, TRuerInende, i Timendenawn.

yanwuol dugd. (2553, 17, Auenew). aansd
Usedhgud. dumval.

N IneAun e asTysnoF i - 07 & ol 2 wsney 2559

sz Sainens, (2552). ﬂmmwu?ﬂ"rﬂuﬁﬂu:
wovgnditiiagusuing ussn Tnlad
uad twaiiadii aengynin tun T
AFUMHWNMINAS, INTwUsUTNSgIna
wniiasin, arnmstamain i, A
g3f9, WHTINeNEETEANEUYT.

UENRYNATHSAYUASAIRN LY 20 At 10
W, 2550-W.F, 2554, (2554). NN
AmOuNSgUueS,

weay Saneyiad. (2524). Fndnemiminmaan
(Foniasai 3), v Iassmasmdsa,

WITMUAYUY BRAEWNE. (2562). MIsARaY lvaad
gunasaelumasdayamanudnieulu
dgnudnwangnsEA Ul sEoNANY
CHRLINNBNTIDE NFTHAM IR, TNENING
AgraasIUNER, @ITImMsuTng
M3, AEATANEAS, IMTIMeNaes i)
GRITELE

Iwy 5a9@Swan. (2561). i-;n:umwu"}mi#ﬁﬁﬂﬁwa
AawginTums [duiniseaegubduing
@‘ﬂﬁrﬁ'ﬂﬁ (The Hutch Shop). asiivug
vimagsianmlinde, @ndnnmana,
ARMEUTISGIT, IV TIneaedTuATmS) Ll

MG dadai. (2650). AasTIWLETITYBEUEEN
winian daieaednmsuinisdiudiva
T aynmms. TneiivnsSgyUsumaveens
wniiudio, @aisdgissaauamans,
UmARINeds, YW Inedeyaunny,

wnTInended LeviesssanG e, (2542). 1anais
msdaugaie medamsguaas [susen.
NFAUNWT: wTinended laveasnneae.

EWTITTOL YN, (2548). MITANISHAALIIT.
AN WEIAT,



A ineabieaadyronitog - O 5 Al 2 e 2584

Lenaw LanizAUd. (2536). MFIeMsAnmamiy
e, nyamer wssenszuumsio

_ . (2542). PensaudmSdanuguie. ngamm:
ufin,

Faum ey, (2542). mstlFsuiisuguaiw
vimsTsamennanis¥ufanseianly
Tsaweuaf 19 wasi i ldn1sdanis
A0 LAEIEIFTIN, “Tnen RS WErNA 6
waEe, ETEIMSUSHIT TN NG,
ToHAINeNEH, JUNanTalingan.

oS e, (2545). gowwLSmanauen Lsmenna

FINEINATINAIANTIULAENITI LS TT 1wa
rj’tﬂ':rﬂTu Ismwenuazayd Janingays.
Iniiwusweadman s udi e,
anmEUETEMEwETIE, Undieivends,
UWTINENGEY T,

A5ify wadide. (2546). MsTeTIidayamEnm
Frwaauiamad, nanw: aanTel
WATINENGEL.

A3ws Swapianifn. (2545). msadrnseiila
wrignddasann uazgme Lamasns,
ditera Ll v Imenaewdin,

Awssor e, (2580). M szaUManl
szavayuIadnwvasn N Tsdanin,
Fnentivudmsdneanifudio, amim
nsdnunlguie, ansdnwidaiand,
TuFErIenEe, sTImenaeATUR TN LS50l

AaTsn et (2541). msvSman anaIngn [l
g JanGwsiann,

. (2546). mIuSmanTanaaga Iyl arfy
Ustnlgeil g6, AW 5505,
ey umnana. (2538). I9TnenWanamTEin
NI Lifespan Human Development,
g T inendosssuanand,

aaauii walseans. (2586). aniawa lauaq
gliEmanimnm swa: @nane
eI gassnil neniivusuiinsgsne
wwitiadie, @msnaie, aoiludin
WAL saans.

ﬁuﬁﬁmuuﬁnLﬁﬂé’aﬁmmﬁﬂﬁﬂnmmﬂ’mﬁa«aﬁu
dhuamumie Snavia savieian. (2562).
dwithishaansaune. dunmwed,

ailn duning. (2546). MITABNTUUAZATIIVINIT
fuihude (Fantedait 4). AFANWCE ENBETS.

geny duzuses. (2530). NIAINBINUFUATIEN
msdnenany, 7(65), 23-28.

g1 Sumdion. (2536). Innendn (ﬁmﬁﬂ;ﬂ'ﬁ 2).
pganwe: InoTannwils,

difyan Ty, (2545). MALSISIINGL NFILYICT
e dvla

GGy arj‘[wﬁf. (2525). MAIAVTNIT. NTILNW:
ANHTUHA.

(& v, (2542). mTiwATEmgRnITMELE [A,
ngavnw: Bseildn uazluding,
difnanamiiinsAnnimiaas e 1. (2653,

25, NUOIHU), i d e,
duniunl.
dninauemznssunImalssondnmuvami.
(2540). ANATANITANYITEAUADUATS
Uszaudnw. ngamws: Tsafiniqggam
AAWITL.
dhihamemnTsImMsmEAnEIEIE M 13899
AnwiBnTs. (2646, 2 Lwiens). DF ldwangng
maAnygaie WnaAnTY 2546 ehiai
353/ 2656, NTUNIY: NTENTHANNBMS,
AlinTIRNENSSHMIITAN WA, (2540).
UfjfiuguFmamadnsu sianansdng
waznit aifui 8, AFUNI: Q3am.



O me———

driinldansenadnuBms. (2536). uwIms
IR TETUAmALEaAmS. A
ﬂ'iﬁﬂ'l.

vissw addes. (2535). UsnTdnmdngnsuay
wntliE. ngavnwe: Taidowalad,

dyud wlnua, (2551). msdndnladandomdng
DiyeswanTussdvmauszoudnnuas
ginasasinioulsaSemansn §90n
s"ﬁﬁhﬂhlHﬂl{uﬁ;ﬂﬁﬁﬂmn?ﬂﬁWW'Mﬂi
v 3 wearn el commiay, neniiwug
ATMENTNNTMTN, S Tnmauins
M, Tadiaineas, wninmans
TIUALE TGN,

oumnad yue¥ad, Sunild giifmaen wazngil
wnEddyy. (2653). AMMINUTNITIEY
lsFeuauniamunanslusangunmw
WWTUAT, ‘iﬂmﬁwuﬁ'ﬁ‘miq‘sﬁﬂumﬁm'ﬁﬁ,
@wniwnuimigsna, Tudaineas,
unTInendss oy lasaaanaol luwazusy
Tz,

GRNTPLi] ﬁmﬁwtfqa, (2531). mIEwIAITHITTHE
nIgaIaLina [ lad. AFINWL
WM INENRETIHAERS.

American Marketing Association (AMA).
(1990). Marketing Definition. Chicago:
University of Chicago Press.

Abu, K. (2004). Service Quality Dimension:
A Study on Various Sizes of Grocery
Retailers-A conceptual Paper.
Malaysia: Proceeding of IBBC, 2004.

Kotler, P. (2000). Marketing Management
(12th ed.). Upper Saddle River, NJ.:

Prentice-Hall.

- e - r =0, -d o
e IRATOdemandusouiim - 07 § sl 2 o 2554

Mason, R. D., Lind, D. A., &Marchal, W.G.
(1999). Statistical Techniques in
Bussiness and Econmics (10th ed.).
New York: McGraw-Hill.

Zeithaml, V, A., & Berry, L. L. (1985).
Understanding Customer Expectations
of Service. New York: The Free Press.

. (1990). Delivery Quality Service;
Balanceing Customer Perceptions and
Expectations. New Yorl: The Free Press.

- (1991). A conceptual model of service
quality and its implications for future
research. Journal of Marketing,
49(Fall), 41-50,

Yamane, T. (1967). Elementary Sampling

Theory. USA: Prentice Hall.



