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RELATIONSHIP BETWEEN MARKETING STRATEGY OF
PRIVATE VOCATIONAL SCHOOLS IN CHONBURI
AND THEIR PUBLIC IMAGE

Somkiat Kumsumran', Adisak Chandprapalert!, Singchai Bunyayothin,
Perawat chookhiatti'

IGraduated School Of Commerce, Burapha University, Chon Buri 20131, Thailand

ABSTRACT

This study aims to examine relation between marketing strategy of private vocational
schools in Chon Buri Province and their public image. A questionnaire was used to survey
400 students studying in level 1-3 of the Certificate in Commerce program and structural
interviews were conducted with the management of the schools. The data was analyzed by
descriptive statistics, t-tests, one-way ANOVA, and multiple regression.

The results show that most students surveyed are female, aged 17-18 years, studying
in level 1 of sales and marketing course, living off the districts where the schools are located,
and having parents/guardians who earn between 5,001-10,000 baht/month. Overall, they
indicate that their schools have excellent marketing strategy and public image.

The hypothesis tests reveal that students with different gender, age, course of study,
domicile, and career of their guardians show no difference in their opinions about public
image of their schools. In addition, the multiple regression analysis indicates a positive relation
between private vocational schools' marketing strategy, i.e., physical, product, process, place,
and promotion, and their public image.

The interview results reveal that the private vocational schools have the accounting,
sales and marketing, and business computer courses as their core products. The students can
choose to pay the tuition fees by installments. The schools should be well located and have
convenient transport. The public relations and advertising are also performed via websites.
Importantly, the schools must have enough human resources and the teachers who are of
high quality and ethics.

Keyword: Education, marketing, strategy, private vocational school, Chon Buri
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