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ABSTRACT

This research was carried out as an action research, with the purpose to study the
packaging needs and develop packaging, to survey and assess customer satisfaction and
respond to varied needs of tourists, The population studied was customers purchasing
ceramics. A questionnaire was used to collect the data which was analyzed using frequency,
percentage, mean, standard deviation and Chi-square.

From the action research, it was found that of the six package designs, the respondents
were salisfied with all designs at an overall high level. When looked at by type of packaging,
it was found that respondents were most satisfied with design 4 followed by design 3 and

design 2 at a close ratio.
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