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THE INFLUENCE OF THE KNOWLEDGE FROM TOURIST ATTRACTIONS
AND CULTURAL VALUED ON TRAVEL DECISION IN HEALTH
HEALING TOURISTS IN PATTAYA, CHONBURI, THAILAND

Kedsuda laotrakool!”, Surat Supitchayangkool!, Suthasinee Susival, Supasit Lertbuasin!

lGraduated School Of Commerce, Burapha University, Chon Buri 20131, Thailand

ABSTRACT

The research had objective to study the influence of the knowledge from tourist
attractions and cultural values on travel decision in health therapy and rehabilitation tour
based on the risk perception of foreign tourists in Pattaya, Chonburi. The sample group
consisted of 435 English literate foreign tourists traveling to Thailand with health therapy
and rehabilitation tour. Questionnaires were used for data collection. The statistics used for
data analysis consisted of percentage, standard deviation, factor analysis, multiple regressions,
and multiple regressions was used for the test of mediation effects and hypotheses,

The findings revealed that most of the foreign tourists traveled to Thailand for
physical examination. Most of them were British and male tourists. Their age range was
25— 34 years and they were single. They had income of less than $40,000 or $ 60,000 — 79,990,
Most of them planned to stay in Pattaya for one week. Their level of knowledge gained from
the tourist attractions was at the high level. The tourists also put an emphasis on cultural
values at the high level. The tourist perceived the travel risk at the moderate level. The mean
of their travel decision was at the high level. From the hypothesis testing, it was found that
foreign tourists traveling for health therapy and rehabilitation and having different gender,
marital status, level of education, occupation, income, and duration of their holiday had
difference in the perception of the risk. The pervious knowledge from the tourist attractions
was positively correlated with the foreign tourists' risk perception on health therapy and
rehabilitation tour. The risk perception concerning physical and mental condition was
positively correlated with the travel decision in health therapy and rehabilitation tour. The
knowledge from tourist attractions had no effect on foreign tourists' travel decision in health
therapy and rehabilitation tour. Cultural values had no effect on foreign tourists’ travel
decision in health therapy and rehabilitation tour.

Keywords: Knowledge from tourist attractions, cultural values, risk perception, travel

decision.
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