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EMPLOYEE DESIRED JOB CHARACTERISTICS: CASE STUDY
OF NAVANAKORN INDUSTRIAL ZONE,
PATHUMTHANI PROVINCE, THAILAND

Wimonpom Sivisawat!’

'Rajamangala University of Technology Thanyaburi

ABSTRACT

This research aimed to study personal factors and human desire factors that affected employee's
desired job characteristics, as a case study of Navanakorn Industrial Zone, Pathumthani province.

The research sample group was 420 employees at Mavanakorn Industrial Zone. The sampling method
used was simple sampling method. The classification of emplovees was done by daily and monthly position
without proposition calculation. Data were collected by questionnaires and analyzed by descriptive statistics
including frequency, percentage, mean, and standard deviation, and by inferential statistics including t-test,
F=test, LSD} for paired comparison, Linear Multiple Regression, Multiple Correlation, Une=Sample t-test
to test level of opinions, and Paired Samples t-test to test each paired comparison differences at the
statistical significant level 0.0

The personal factors analysis results found that most of the respondents were female, single, 20-25
years old, high school/vocational school educational level, 8001-10,000 baht monthly income, daily employed,
and period of time working was less thani year. The opinion level of human need factors were in the
medium level and detail consideration found that the opinion level of work relation was in the high level.
The opinion level of desired job characteristics was in the meduim level and detailed consideration found
that the opinion level of the importance of work was in the high level. The hypothesis testing results found
that the differences of gender, status, and age had no difference in desired job characteristics but the
differences of educational level, monthly income, job position, and working period of time had differences
in desired job characteristics in free decision making. The analysis results of multiple regression coefficient
found that human needs factors including successfulnessX;, work relation X, job advancement Xg, suitability
of work & personal life X, had positive relation and had influences to employee's desired job characteristics
{(?¢) in the same direction and formed the forecasting equation as follows:

Pt = LIBG+0.226X ) +0. 18T o +0.095X 5 +0.130X
(o.000*) (0.000%) (0.000%) (0.000%)
and the multiple regression coefficient value was 0.697. In term of employee’s desired job characteristics,
the results found that the opinion level was in the meduim level with the statistical significant level, which
the opinion level was greater than & The comparison of employee's desired job characteristics had statistically
significant correlation value in work responsibility, job importance, free decision making, and feedback
from work, except that free decision making had no statistically significant correlation value with feedback

from work.
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