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FACTORS INFLUENCING THE PROMOTION AND TOURISM
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ABSTRACT

The research objective was to study factors influencing the promotion and tourism marketing
campaign and organizational performance of small enterprise in the Chang Island Community,
Trad Province. The sample group consisted of 141 people who were entrepreneurs of the hotels,
resorts, restaurants, beverage shops, travel companies, and travel agencies, 78.33 % of all the
questionnaires were returned. The tool for data collection was questionnaires questioning about
personal information of the small enterprise entrepreneurs and community involvement and
community affects, community attachment, attitude toward tourism promotion and marketing
campaign, and organizational performance. The data were analyzed through SPSS PC Windows. The
statistics used for data analysis included frequency, percentage, mean, standard deviation, multiple
Linear Regression Analysis, and Multiple Regression was used for the test of Mediation Effects .

The findings revealed that the mean of community invelvement was at the moderate level.
The community affects was at the high level. The community attachment was at the high level.
The attitude toward tourism promotion and marketing campaign was at the high level. In addition,
organizational performance was at the high level.

From the testing of hypotheses at the significance level of 95 %, it was found thal community
invalvement, community affects, community attachment were correlated with the attitude toward
tourism promotion and marketing campaign, concerning knowledge, feeling, and behavior. Tt was
also found that the attitude toward tourism promotion and marketing campaign was correlated
with organizational performance concerning financial and non financial aspects. It was also
found that community involvement; community affects, the community attachment was correlated
with organizational performance depending on the attitude toward tourism promotion and
marketing campaign.

Keywords: Community involvement, community affects, community attachment, tourism
promotion and marketing campaign, organizational performance
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