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Abstract

The purpose of this research was to develop a model to enhance the competence in internal
evaluation for basic school. The research field was two basic schools which one of them passed the second
external quality evaluation while the other did not. The keys informants were stake holders who related to the
process of internal quality evaluation of each school. Data were collected through interview, observation and
self- assessment. Qualitative data were analyzed by content analysis.

The findings of the research were as follows;

1. The process of internal quality evaluation was done based on the standards of the basic school
education by the internal quality evaluation committee - administrators, teachers, and stakeholders. The
competency in internal evaluation of each school was different.

2. The process to enhancing evaluation competence was conducted based on the concept of
empowerment evaluation consisting 4 steps; (1) gathering the information (2) setting the goals (3) developing
strategies and (4) providing the documents of progress. In each step, the empowerment evaluation was used
as the strategies. The role of facilitator and advocator were emphasized.

3. Stakeholders have gained better knowledge, attitude and more participated in the internal
evaluation. The process of enhancing internal evaluation was useful, feasible, appropriate, acurate and
reliable. Stakeholders were satisfied with the enhancing competence process.

4. The enhancing competence in internal evaluation model consists of 3 steps; (1) Planning (2)
Acting and (3) Evaluating.

Keywords: enhancing competency in evaluation, internal evaluation, empowerment evaluation
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