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Abstract

This article examined the impact of international tourists’ image of a Thai spa and their motivation
to visit a Thai spa on their experience of Thai spas. This research studied causal relationships between image,
motivation and experience of tourists using Thai spas. Structural Equation Modeling (SEM) was used to analyze
the interview data of international tourists using a spa in Thailand during their trip. The model comprised 6
latent variables: two exogenous latent variables (image of Thai spas and motivation to use Thai spas) and
four endogenous latent variables (service quality, perceived value, total satisfaction and behavioral intention).

The results showed that the motivation to use a Thai spa had more effect on the experience international
tourists and their future intentions than the image of Thai spas. The reputation of a Thai spa is a major motivational
pull factor while staff service is an important indicator of perceived service quality of a Thai spa. The most
important perception image of Thai spas is “Thainess”. The results also indicated that the policy to promote Thai
spas should focus more on motivation more than on the image of Thai spas. Special emphasis should be
put on the spa service stressing Thai spa style relaxation and/ wellness. Meanwhile, the spa enterprises should
control the quality of service staff offer and improve customers’ impression by providing a good experience to
customers. This will increase tourists’ satisfaction, which in turn will lead to a greater loyalty of Thai spas, and the
renewed use Thai spas whenever they revisit to Thailand.

Keywords: image, motivation, Thai spa, international tourist, structural equation modeling
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wenanil Feuaues Euromonitor (2012) wandlsiiiiudn Turaed e 2550-2554 AAsvesnsliuinisau
Ineflunliuanaseehsoiios Ssagoufansutsiufenagnsnamesgsivatilne fduneldnisudsdu
ﬁqummwﬁﬂuamﬂm owvilrgshealneyszauiudgmmmsintusngaei Gasmad Sunos uadisassi
YA, 2557)

mwdnwal usegdla wazquammisliuinsifussdusneuddniinszdulinvionfieinay
fuslomdnauladenlduimsatifiunnsaiy maudeduiiisdulugsisauidsualiussnaunisitusnly
Anuddgyfunsaieamdnuaifidvesnsliuinisau msnseduliAausagdlalunisléuinsaundiniu
mMsWounaBaNANATATonludinUsediu Taufamsdaaiuguain nsfinquamnisliuinng
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