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Abstract

In Chon Buri province, there are many OTOP (One Tambon One Product) entrepreneurs. These
producers can be successful and potentially competitive. However, they need consistent support. This study
aimed to examine the influence of marketing strategies and marketing communication on their success and
competitiveness. Both two factors were found to have a profound effect on the success of OTOP products in
Chon Buri province. The sample used in this research consisted of academics and OTOP professionals in
Chon Buri province, included 200 entrepreneurs and producers of five types of OTOP; food, beverages,
clothing, herbs, and accessories and decorations. A questionnaire was used for data collection. Statistical
analysis included means, standard deviation, and multiple regression.

Research findings showed that OTOP producers used marketing strategy implementing the 7Ps
factors at the high level. In addition, the OTOP producers used marketing communication factors at the
moderate level. The multiple regression analysis indicated that marketing strategy factors had an effect on
OTOP products’ success. The highest effect was from product strategy, followed by promotion strategy,
service employee strategy, and price strategy. The factors of marketing communication also had an effect on
the success of OTOP products. The highest effect was from product image. Considering each OTOP product
category, we found that marketing strategy (7Ps) had the highest effect on OTOP products’ success in the
category of non-food herbal products, followed by clothing and accessories. With regard to marketing
communication factors, the product image had the highest effect on OTOP products in the category of food,
followed by clothing and accessories, and beverages.

Keywords: marketing strategy factors, marketing communication factors, OTOP products’ success
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HAaNTATIzvinsanneevesdafeimunagnsniansnatnuas Jaderiunisdeansnisaaiaiidana
Ao udsvesdua1 OTOP Tudwinay3 isvunseaauazsinundndos Usingmumsiselull

A58 1 namsiesiginisanaeevesdaderunagnsnsnansienIudnsaVesEUA OTOP AUNITAATN

FauUs b B t p
Al 0.355 - 1.445 0.150
1. fuduen 0.661 0.592 6.813* 0.000
2. FUTIAN -0.053 -0.051 -0.628 0.531
3. uUNTINTIMLNY 0.058 0.052 0.624 0.534
4. ﬁWUﬂW’iﬁﬂLﬁ%&lﬂﬁ@aﬁﬂ 0.156 0.139 1.669 0.097
5. snuntnauliuinig 0.207 0.221 2.298* 0.023
6. é’wumiﬁ%auaﬂmqmamw -0.026 -0.031 -0.381 0.703
7. UNTEUIUNITIANTS -0.158 -0.178 -1.967 0.051
R=07246 R =0523 F =30.13¢* Sig = 0.000

*p< .05
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sonrmdniavesdud OTOP udwiavays funisnain wnfige Sendussansnisweinsaivindu 0.661
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R=0648 R =0421 F=19.907*  Sig = 0.000

*p < .05
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AAai 1.366 - 6.544% 0.000
1. snunslawan -0.109 -0.123 -1.728 0.086
2. MUNSUTTIFURUS 0.094 0.103 1.308 0.193
3. PunTAS N INaNwalduA 0.646 0.641 9.207* 0.000
R =0.625 R = 0425 F = 48.244*  Sig = 0.000

*p< .05
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PUNER NN
fauts b B t p
sl 1.943 - 9.126 0.150
1. dunislasan -0.035 -0.044 -0.539 0.590
2. unsUsTduUIUS 0.012 0.014 0.159 0.873
3. AUNITES A WA NWalALAT 0.475 0.523 6.633* 0.000
R = 0.625 R = 0425 F= 48.244* Sig = 0.000

*p < 05
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wau3 dundndoe ogdideddymeadffsedu 05 lnefiendulsyaviniswensaivitu 0.475
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f15719% 5 wamﬁLﬂﬁzﬁmmma&mmﬂﬁaé’mnaqwémmﬁmamﬁaﬁuﬁ’] OTOP fUAITAAIA TIUUNATL

UszLnnvesduan
HJaduiu UsgLandunl OTOP
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AR e YBINNUAY V037 0IM9
s¥éan
Aum 0.440 0.501 0.013 0.872 1.091
(2.775)* (1.672) (0.035) (4.123)% (2.987)*
3711 -0.116 0.036 1.033 -0.299 -0.340
(-0.732) (0.156) (2.219)* (-2.227)* (-0.998)
A5INTINUNE 0.210 0.012 -0.641 -0.246 0.045
(1.127) (0.059) (-1.544) (-1.321) (0.255)
RUEGNGEH 0.233 0.255 0.464 0.235 0.027
n135981A (1.378) (0.983) (1.103) (1.467) (0.116)
NHENITU 0.283 0.081 0.286 0.495 -0.172
Tusnng (1.871)* (0.301) (0.785) (2.620)* (-0.658)
RRED RGO 0.191 -0.064 -0.554 -0.208 0.284
YA (1.496) (-0.317) (-1.419) (-1.875)* (1.694)
ATZUIUNITIANTG -0.246 0.062 0.215 -0.318 0.093
(-1.729) (0.307) (0.755) (-1.770)* (0.421)
R square 0.553 0.575 0.730 0.519 0.817

UYWAY fauavluradunansen ¢, * p < .05

15197 5 Usingan Jadeiududi finaserrmdnia funismaia vesdud OTOP Usinm
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15981 (1.007) (0.299) (0.795) (3.201)* (1.383)
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Tudnng (2.148) (-0.682) (-1.837) (-0.086) (1.280)
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R square 0.427 0.405 0.639 0.468 0.629

wunemn faavlunadunanisn t * p < .05
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doluaziasasuaanie (b = 0.666) luasmziidadusiiusa fuaderudnsa Aundnadue vosdun
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A5lalyan -0.184 0.000 0.089 -0.074 -0.177
(-1.357) (0.001) (0.310) (0.494) (-1.221)

nsUszIdUNLS 0.107 0.001 0.275 0.242 0.471
(0.708) (0.005) (1.168) (1.548) (2.733)*

TSN MANwalAUAT 0.619 0.617 0.433 0.359 0.469
(4.219)* (4.345)* (1.376) (1.930)* (3.072)*

R square 0.306 0.432 0.653 0.282 0.717

UGN fuavluiadunansen t, * p < .05
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