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Abstract

The purpose of this research was to develop and validate a causal relationship model comprising
factors affecting organizational citizenship behavior in university staff. The sample derived by means of multi-stage
random sampling, consisted of 420 public university staffs from Kasetsart University (Siracha Campus) and
Burapha University (academic year 2013). The research instrument was a questionnaire. Descriptive statistics
were generated using SPSS; causal modeling involved in the use of LISREL 8.80.

The results indicated that the hypothetical model was consistent with the empirical data as
demonstrated by the following fit measures: chi-square test = 46.56, df =36, p =.11, GFI1 = .98, AGFI = .96,
CFI=1.00, SRMR =.0 1, RMSEA =.02. All variables in the model accounted for 36% of the total variance in
organizational citizenship behavior. The spiritual quotient variable had a direct effect on organizational
citizenship behavior and an indirect effect through happiness, while happiness itself had a direct effect on
organizational citizenship behavior. In conclusion, public university staff with higher scores on spiritual
quotient would be happier in their work, and perform better organizational citizenship behavior.

Keywords: organization citizenship behavior, spiritual quotient, happiness, causal relationship model
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