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Factor Analysis for the Model Development of Organization
Quality Management in Primary Educational
Service Area Offices

Sittichai Vetsuwan *
I Graduate School, North Bangkok University, Thailand

Abstract

The purpose of this research was to conduct the factor analysis for the model
development of organization quality management in primary educational service area offices.
This present research consisted of 3 steps as follows: 1) define the conceptual research
framework, 2) review the factor of the model development of organization quality management,
and 3) conduct the Exploratory Factor Analysis. The samples used in this research were 624
individuals who are the directors, the deputy directors, and the directors of administration group
in 123 primary educational service area offices. The sample was selected using the multi-stage
random sampling method. The data analysis was conducted using contents analysis, percentage,
mean, standard deviation, and exploratory factor analysis.

The research results revealed that the model development of organization quality
management in primary educational service area offices has 5 factors 51 variables as follow:

Factor 1: Business Results and Process Management (16 variables)

Factor 2: Human Resource Focus and Measurement, Analysis, and Knowledge

Management (15 variables)

Factor 3: Strategic Planning (13 variables)

Factor 4: Leadership (6 variables)

Factor 5: Customer and Market Focus (1 variable).

Keywords: Factor Analysis, Organization Quality Management, Primary Educational Service
Area Offices

*Corresponding author. E-mail: rimtansalakphet.2012@gmail.com
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