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Abstract

The purposes of this research were to study the experience and life quality of Bangkok
construction labourers and to study ways of improving their quality of life by using qualitative
research. The participants non-registered were 24 construction labourers, 5 experienced people
who worked for labours quality of life improvement and 19 experts in improving labours quality
of life. The methodology used were in-depth interviews, observation and the EDFR technique.

The research findings revealed that:

The majority of the subjects were from the northeastern region. Most of them migrated
to Bangkok because of insufficient funds for agricultural investment. Most of the subjects were
satisfied with their health, some had health problems and illness that needed regular treatment.
In terms of lifestyle and working conditions, the subjects still loved their work despite having to
work hard since they could earn enough income to support themselves and their family. Some
had a good relationship with their employers event the employers were always strict with them.
The relationship between labourers and their colleagues and families were good. They worked
without stress; however, some had bad working conditions. A few had conflicts with other people
because of drinking, gambling and debt problems. Most of the labourers were satisfied with their
accommodation and the environment conditions, but some needed better accommodation and
environment conditions. The majority of the labourers were satisfied with their recreational areas
and the facilities provided such as drinking water, water supply, and electricity.

2. At the organizational level, approaches to improve the quality of life of construction
workers consist of 4 aspects; 1) labour laws improvement. Furthermore, the government must
urgently address the problems of narcotics; 2) life quality management must be addressed. To
achieve this, the Bangkok Metropolitan must allocated a budget to facilitate direct supervision of
workers’ conditions. In addition, an appropriate working hours should be specified; 3) workers
must be provided with easy access to education and skill development. Additional training centers
are needed; 4) government should build the understanding to construction labour for their worthy

contribution to society.
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At the individual level, approaches to improve construction workers’ quality of life included

the following: 1) workers should be responsible for their own physical health. However, regular

health checks should be provided by outside agencies; 2) employers should pfomote psychological

well-being activity to reduce stress in the workforce through the provision of fun recreational

activities.
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